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Hyland OnBase Licensing

License & Service Fee Schedule

Product / Module Name Product Code License Fee Detail
SERVER MODULES
Multi-User Server OBIPW1 5,000.00$       
CLIENT MODULES
Concurrent Client CTIPC1 1,200.00$       Each, for Qty 1-100
Concurrent Client (101-200) CTIPC2 1,000.00$       Each, for Qty 101-200
Concurrent Client (201+) CTIPC3 800.00$         Each, for Qty 201+
Workstation Client CTIPW1 600.00$         Each, for Qty 1-100
Workstation Client (101-200) CTIPW2 500.00$         Each, for Qty 101-200
Workstation Client (201+) CTIPW3 400.00$         Each, for Qty 201+
Named User Client (1-100) CTIPN1 600.00$         Each, for Qty 1-100
Named User Client (101-200) CTIPN2 500.00$         Each, for Qty 101-200
Named User Client (201+) CTIPN3 400.00$         Each, for Qty 201+
IMAGING AND CAPTURE
Document Imaging
Production Document Imaging (Kofax or TWAIN) (1) DIIPW1 5,000.00$       For the first

Production Document Imaging (Kofax or TWAIN) (2+) DIIPW2 2,000.00$       
For the second and 
beyond

Production Document Imaging (ISIS or TWAIN) (1) ISIPW1 5,000.00$       For the first

Production Document Imaging (ISIS or TWAIN) (2+) ISIPW2 2,000.00$       
For the second and 
beyond

Disconnected Scanning (1) DSIPW1 5,000.00$       For the first

Disconnected Scanning (2+) DSIPW2 2 000 00$
For the second and 
beyondDisconnected Scanning (2+) DSIPW2 2,000.00$       beyond

Desktop Document Imaging (15 ppm max) AIIPW1 500.00$         
For <= 15 pages per 
minute

Desktop Document Imaging (30 ppm max) AIIPW2 1,000.00$       
For <= 30 pages per 
minute

Desktop Document Imaging (Unlimited) AIIPW3 1,500.00$       
For >30 pages per 
minute

Web Scanning Named User WSIPN1 500.00$         
Front Office Scanning FOIPW1 1,000.00$       
Other Imaging and Capture Modules
Batch OCR OCIPW1 1,500.00$       
Ad-hoc Document OCR AOIPW1 500.00$         
Virtual Print Driver PTIPC1 5,000.00$       
Signature Pad Interface (TWAIN) PWIPI1 6,000.00$       
Bar Code Generator BCIPI1 2,000.00$       
Merchant Capture MTIPI1 10,000.00$     
Image-Only Modules
Image-Only Multi-User Server ELIPI2 2,000.00$       
Image-Only Concurrent Client ELIPC2 600.00$         Each
Image-Only Workstation Client ELIPW2 300.00$         Each
Image-Only Named User Client ELIPN2 300.00$         Each
IMPORT PROCESSING
COLD/ERM and Import Processors
COLD/ERM CLIPW1 10,000.00$     
Advanced COLD/ERM ACIPW1 35,000.00$     
PCL Input Filter PCIPW1 3,000.00$       
AFP Input Filter AFIPW1 10,000.00$     
DJDE Input Filter DJIPW1 5,000.00$       
PDF Input Filter PIIPW1 7,500.00$       
Document Import Processor DPIPW1 5,000.00$       
Advanced Document Import Processor ADIPW1 20,000.00$     
XML Tag Import Processor XMIPW1 7,000.00$       
Remittance Processor RPIPW1 20,000.00$     



Directory Import Processor TYIPI1 5,000.00$       
COLD/ERM-Only Modules
COLD/ERM-Only Multi-User Server ELIPI1 2,000.00$       
COLD/ERM-Only Concurrent Client ELIPC1 600.00$         Each
COLD/ERM-Only Workstation Client ELIPW1 300.00$         Each
COLD/ERM-Only Named User Client ELIPN1 300.00$         Each
Other Import Processing Modules

132 Column Font (1-100 Workstations) FOIPI1 2,000.00$       For 1-100 Workstations
132 Column Font (101+ Workstations) FOIPI2 5,000.00$       For 101+ Workstations
Conversion Tool for IXOS IXIPI1 10,000.00$     No maintenance.
Conversion Tool for Ricoh eCabinet RCIPI1 5,000.00$       No maintenance.
BUSINESS PROCESS AUTOMATION
Workflow (New Licensing Model)
Workflow Concurrent Client SL (1-20) WLIPC1 2,000.00$       Each, for qty 1-20
Workflow Concurrent Client SL (21-50) WLIPC2 1,600.00$       Each, for qty 21-50
Workflow Concurrent Client SL (51-100) WLIPC3 1,400.00$       Each, for qty 51-100
Workflow Concurrent Client SL (101-300) WLIPC4 1,200.00$       Each, for qty 101-300
Workflow Concurrent Client SL (301-1,000) WLIPC5 1,100.00$       Each, for qty 301-1,000
Workflow Concurrent Client SL (1,001+) WLIPC6 1,000.00$       Each, for qty 1,001+
Workflow Workstation Client SL (1-20) WLIPW1 1,250.00$       Each, for qty 1-20
Workflow Workstation Client SL (21-50) WLIPW2 1,000.00$       Each, for qty 21-50
Workflow Workstation Client SL (51-100) WLIPW3 800.00$         Each, for qty 51-100
Workflow Workstation Client SL (101-300) WLIPW4 700.00$         Each, for qty 101-300
Workflow Workstation Client SL (301-1,000) WLIPW5 600.00$         Each, for qty 301-1,000
Workflow Workstation Client SL (1,001+) WLIPW6 500.00$         Each, for qty 1,001+
Workflow Named User Client SL (1-20) WLIPN1 1,250.00$       Each, for qty 1-20
Workflow Named User Client SL (21-50) WLIPN2 1,000.00$       Each, for qty 21-50
Workflow Named User Client SL (51-100) WLIPN3 800.00$         Each, for qty 51-100( ) $ q y
Workflow Named User Client SL (101-300) WLIPN4 700.00$         Each, for qty 101-300
Workflow Named User Client SL (301-1,000) WLIPN5 600.00$         Each, for qty 301-1,000
Workflow Named User Client SL (1,001+) WLIPN6 500.00$         Each, for qty 1,001+
WorkView (New Licensing Model)
WorkView Concurrent Client SL (1-20) VLIPC1 1,500.00$       Each, for qty 1-20
WorkView Concurrent Client SL (21-50) VLIPC2 1,300.00$       Each, for qty 21-50
WorkView Concurrent Client SL (51-100) VLIPC3 1,200.00$       Each, for qty 51-100
WorkView Concurrent Client SL (101-300) VLIPC4 1,100.00$       Each, for qty 101-300
WorkView Concurrent Client SL (301-1,000) VLIPC5 1,000.00$       Each, for qty 301-1,000
WorkView Concurrent Client SL (1,001+) VLIPC6 900.00$         Each, for qty 1,001+
WorkView Workstation Client SL (1-20) VLIPW1 900.00$         Each, for qty 1-20
WorkView Workstation Client SL (21-50) VLIPW2 800.00$         Each, for qty 21-50
WorkView Workstation Client SL (51-100) VLIPW3 700.00$         Each, for qty 51-100
WorkView Workstation Client SL (101-300) VLIPW4 600.00$         Each, for qty 101-300
WorkView Workstation Client SL (301-1,000) VLIPW5 500.00$         Each, for qty 301-1,000
WorkView Workstation Client SL (1,001+) VLIPW6 400.00$         Each, for qty 1,001+
WorkView Named User Client SL (1-20) VLIPN1 900.00$         Each, for qty 1-20
WorkView Named User Client SL (21-50) VLIPN2 800.00$         Each, for qty 21-50
WorkView Named User Client SL (51-100) VLIPN3 700.00$         Each, for qty 51-100
WorkView Named User Client SL (101-300) VLIPN4 600.00$         Each, for qty 101-300
WorkView Named User Client SL (301-1,000) VLIPN5 500.00$         Each, for qty 301-1,000
WorkView Named User Client SL (1,001+) VLIPN6 400.00$         Each, for qty 1,001+
Workflow/WorkView Combination (New Licensing Model)
Workflow/WorkView Concurrent Client SL (1-20) WWIPC1 2,700.00$       Each, for qty 1-20
Workflow/WorkView Concurrent Client SL (21-50) WWIPC2 2,300.00$       Each, for qty 21-50
Workflow/WorkView Concurrent Client SL (51-100) WWIPC3 2,100.00$       Each, for qty 51-100
Workflow/WorkView Concurrent Client SL (101-300) WWIPC4 1,900.00$       Each, for qty 101-300
Workflow/WorkView Concurrent Client SL (301-1,000) WWIPC5 1,700.00$       Each, for qty 301-1,000
Workflow/WorkView Concurrent Client SL (1,001+) WWIPC6 1,500.00$       Each, for qty 1,001+
Workflow/WorkView Workstation Client SL (1-20) WWIPW1 1,700.00$       Each, for qty 1-20
Workflow/WorkView Workstation Client SL (21-50) WWIPW2 1,300.00$       Each, for qty 21-50
Workflow/WorkView Workstation Client SL (51-100) WWIPW3 1,100.00$ Each, for qty 51-100



Workflow/WorkView Workstation Client SL (301-1,000) WWIPW5 900.00$         Each, for qty 301-1,000
Workflow/WorkView Workstation Client SL (1,001+) WWIPW6 800.00$         Each, for qty 1,001+
Workflow/WorkView Named User Client SL (1-20) WWIPN1 1,700.00$       Each, for qty 1-20
Workflow/WorkView Named User Client SL (21-50) WWIPN2 1,300.00$       Each, for qty 21-50
Workflow/WorkView Named User Client SL (51-100) WWIPN3 1,100.00$       Each, for qty 51-100
Workflow/WorkView Named User Client SL (101-300) WWIPN4 1,000.00$       Each, for qty 101-300
Workflow/WorkView Named User Client SL (301-1,000) WWIPN5 900.00$         Each, for qty 301-1,000
Workflow/WorkView Named User Client SL (1,001+) WWIPN6 800.00$         Each, for qty 1,001+
E-Forms
E-Forms FMIPI1 10,000.00$     
Mobile E-Forms Server MEIPI1 6,000.00$       
Mobile E-Forms Client MEIPC1 300.00$         Each
Integration for Microsoft InfoPath MIIPI1 10,000.00$     
Field Reporting Named User Client FRIPN1 1,000.00$       Qty 1-100
Field Reporting Named User Client FRIPN2 900.00$         Qty 101-200
Field Reporting Named User Client FRIPN3 800.00$         Qty 201-500
Field Reporting Named User Client FRIPN4 700.00$         Qty 501-1,000
Field Reporting Named User Client FRIPN5 600.00$         Qty 1,001 - 3,000
Field Reporting Named User Client FRIPN6 500.00$         Qty 3,001 - 5,000
Field Reporting Named User Client FRIPN7 400.00$         Qty 5,001+
Business Process Management Tools (BPM)
Business Process Modeling BMIPI1 10,000.00$     
Business Activity Monitoring BAIPI1 10,000.00$     
Extractor for Data Warehouse XTIPI1 50,000.00$     
BPM Tools Suite TLIPI1 65,000.00$     
Other Business Process Automation Modules
Business Rules Engine BRIPI1 20,000.00$     
Digital Signatures DGIPN1 200.00$         
Integration for Microsoft BizTalk BZIPI1 20,000.00$Integration for Microsoft BizTalk BZIPI1 20,000.00$     
Document Composition for Microsoft Word CWIPI1 20,000.00$     
Image Document Composition FCIPI1 20,000.00$     
ACH Generator AHIPW1 20,000.00$     

Integration for PFU TimeStamp Service TSIPI1 2,000.00$       
Initial purchase includes 
1,000 TimeStamps

Integration for PFU TimeStamp Service (1,000) TSIPI2 100.00$         
For 1,000 Addt'l 
TimeStamps

Integration for PFU TimeStamp Service (10,000) TSIPI3 900.00$         
For 10,000 Addt'l 
TimeStamps

Integration for PFU TimeStamp Service (100,000) TSIPI4 7,000.00$       
For 100,000 Addt'l 
TimeStamps

Workflow
Workflow Departmental Server WFIPD1 10,000.00$     
Workflow Enterprise Server WFIPI1 50,000.00$     
Workflow Concurrent Client WFIPC1 1,000.00$       Each
Workflow Workstation Client WFIPW1 500.00$         Each
Workflow Named User Client WFIPN1 500.00$         Each
WorkView
WorkView Server RMIPI1 10,000.00$     
WorkView Concurrent Client RMIPC1 1,000.00$       Each
WorkView Workstation Client RMIPW1 500.00$         Each
WorkView Named User Client RMIPN1 500.00$         Each
Workflow/WorkView Combination
Workflow/WorkView Concurrent Client WCIPC1 1,500.00$       Each
Workflow/WorkView Workstation Client WCIPW1 750.00$         Each
Workflow/WorkView Named User Client WCIPN1 750.00$         Each
CONTENT MANAGEMENT
Web Server, EDM Services, Collaboration, etc.
Web Server WTIPW1 10,000.00$     
StatusView STIPI1 -$               
EDM Services DMIPI1 5,000.00$       
Collaboration COIPI1 10 000 00$



Web Parts for Microsoft SharePoint SPIPI1 5,000.00$       
Archive Services for Microsoft SharePoint MAIPI1 5,000.00$       
Integration for Microsoft Search PHIPI1 5,000.00$       
Integration for WSRP WPIPI1 15,000.00$     
Integration for WebDAV BVIPI1 10,000.00$     
Document Knowledge Transfer DKIPI1 8,000.00$       
Enterprise Document Knowledge Transfer Web Access DKIPI2 10,000.00$     
Integration for ESRI ArcIMS ESIPI1 10,000.00$     
Integration for ESRI ArcGIS Desktop AGIPI1 7,000.00$       
Print Distribution PDIPW1 3,000.00$       
Full-Text Indexing
Full-Text Indexing Server for Verity VTIPI1 10,000.00$     
Full-Text Indexing Concurrent Client for Verity VTIPC1 300.00$         Each
Full-Text Indexing Named User Client for Verity VTIPN1 150.00$         Each
Full-Text Indexing Workstation Client for Verity VTIPW1 150.00$         Each
Migration Tool for Verity VTIPM1 3,000.00$       
Full-Text Indexing Server for Microsoft FXIPI1 5,000.00$       
Full-Text Indexing Concurrent Client for Microsoft TXIPC1 200.00$         Each
Full-Text Indexing Named User Client for Microsoft TXIPN1 100.00$         Each
Full-Text Indexing Workstation Client for Microsoft TXIPW1 100.00$         Each
CAD Services
CAD Services CSIPI1 5,000.00$       
CAD Services Viewing Support
CAD Services Concurrent Client - View Only CVIPC1 300.00$         Each
CAD Services Concurrent Client - View/Markup CMIPC1 600.00$         Each
CAD Services Workstation Client - View Only CVIPW1 150.00$         Each
CAD Services Workstation Client - View/Markup CMIPW1 300.00$         Each
E-MAIL
Integration for Novell GroupWise GRIPI1 5,000.00$Integration for Novell GroupWise GRIPI1 5,000.00$       
Integration for IBM Lotus Notes LNIPI1 5,000.00$       
Integration for Microsoft Outlook OLIPI1 5,000.00$       

E-mail Archive EAIPI1 25.00$           
Per mailbox archived.  
Enter # of mailboxes .

Subscription Server SSIPW1 10,000.00$     
REPORTING
Report Services RPIPI1 5,000.00$       
Report Mining Integration for Datawatch Monarch MNIPI1 5,000.00$       

Report Mining Integration for Datawatch Monarch | RMS MNIPI2 5,000.00$       

If the customer, 
purchases both Monarch 
integration, the customer 
receive half-off the 
second integration.  If 
applicable, enter .5 to 
the left.

Exception Reports ERIPI1 4,000.00$       
INTEGRATION
Application Enabler

Application Enabler (Annual) AEIAI1 8,000.00$       
Per year and per enabled 
application.

Enterprise Application Enabler (Annual) AEIAI2 25,000.00$     
Per year for all enabled 
applications

Application Enabler AEIPI1 15,000.00$     Per enabled application.

Enterprise Application Enabler AEIPI2 50,000.00$     
For all enabled 
applications.

Host Enabler
Host Enabler Concurrent Client HEIPC1 300.00$         Each
Host Enabler Workstation Client HEIPW1 150.00$         Each
Application Programming Interfaces (API)
Archival API ARIPI1 5,000.00$       
Reverse API RVIPI1 10,000.00$     Per application.



Query API (Initial 500 queries/hour) (Thick Client) APIPQ1 10,000.00$     

For initial 500 queries per 
hour.  Enter 1 for the first 
block.

Query API (Additional block of 500 queries/hour) (Thick Client) APIPQ2 8,000.00$       

For additional blocks of 
500 queries per hour.  
Enter 1, 2, etc. for each 
additional block.

Query API (Initial 500 queries/hour) (Core) APIPQ3 10,000.00$     

For initial 500 queries per 
hour.  Enter 1 for the first 
block.

Query API (Additional block of 500 queries/hour) (Core) APIPQ4 8,000.00$       

For additional blocks of 
500 queries per hour.  
Enter 1, 2, etc. for each 
additional block.

Custom Web Indexing Platform WIIPI1 4,000.00$       
Web Services Toolkit WSIPI1 10,000.00$     
Security
Single Sign-On for Microsoft Active Directory Service SNIPI1 -$               No charge.
Single Sign-On for CA eTrust SiteMinder SNIPI2 20,000.00$     
Single Sign-On for IBM Tivoli Access Manager SNIPI3 25,000.00$     

Single Sign-On for Microsoft Passport SNIPI4 -$               
Contact Hyland for quote. 
Enter rate to the left.

Single Sign-On for RSA Sign-On Manager SNIPI5 30,000.00$     
Single Sign-On for SAP Enterprise Portal 6.0 SNIPI6 35,000.00$     

Single Sign-On for Custom Applications SNIPI7 -$               
Contact Hyland for quote. 
Enter rate to the left.

Single Sign-On for PeopleSoft Enterprise v.8 SNIPI8 5,000.00$       
DOCUMENT ACQUISITION INTEGRATIONS
Integration for OCR for AnyDoc OFIPI1 3,500.00$       
Integration for Cardiff LiquidOffice LOIPI1 10,000.00$     
Integration for Cardiff TeleForm CRIPI1 3,500.00$       
Integration for ReadSoft DOCUMENTS RDIPI1 3,500.00$       
Integration for Captiva InputAccel IAIPI1 3,500.00$       
Integration for Kofax Ascent Capture KXIPI1 3,500.00$       
Integration for eCopy ShareScan OP ECIPW1 1,200.00$       Per device.
Integration for AutoStore Route to OnBase ASIPI1 3,000.00$       
Connector for Esker DeliveryWare EKIPI1 15,000.00$     
Fax Import Integration for Captaris RightFax RFIPW1 6,000.00$       Per server.
Integration for Visioneer OneTouch OTIPW1 500.00$         Each.
Integration for the Fujitsu fi-6000 Network Scanner
Integration for the Fujitsu fi-6000 Network Scanner NSIPW1 2,000.00$       Per Unit
Fujitsu fi-6000 Network Scanner FUJ-FI6000NS-NSIPW1 3,000.00$       each
Maintenance Plan for the Fujitsu fi-6000 Network Scanner FUJ-FI6000NS-NSMPW1 750.00$         Per Year, Per Unit
Fujitsu fi-6000 Consumables - ScanAid Kit CG01000-507001 89.00$           each
Fujitsu fi-6000 Consumables - Pad Assembly PA03289-0111 20.00$           each
Fujitsu fi-6000 Consumables - Pick Roller PA03289-0001 35.00$           each
ERP INTEGRATIONS
OnBase Connector for use with SAP ArchiveLink
Connector for use with SAP ArchiveLink SAIPI1 20,000.00$     
Bar Code Import for use with SAP ArchiveLink SBIPI1 10,000.00$     
Print List and Data Archive for use with SAP ArchiveLink SDIPI1 10,000.00$     
OLE Viewer for use with SAP ArchiveLink SCIPI1 10,000.00$     
Business Indexing Connector for use with SAP ArchiveLink SIIPI1 15,000.00$     
Other ERP Integrations
Integration for Oracle E-Business Suite ORIPI1 30,000.00$     
Dual Window Indexer for PeopleSoft v.8 DWIPI1 15,000.00$     
STATEMENTS

Image Statements (1-10,000) ISIPI1 1.50$             

1-10,000 statements per 
month.  Sold in blocks of 
1,000.  Enter multiples of 
1,000.



Image Statements (10,000-50,000) ISIPI2 1.00$             

10,001-50,000 
statements per month.  
Sold in blocks of 1,000.  
Enter multiples of 1,000.

Image Statements (50,000+) ISIPI3 0.50$             

50,0001+ statements per 
month.  Sold in blocks of 
1,000.  Enter multiples of 
1,000.

OMR Marks Generator OMIPI1 3,000.00$       

Document Distribution DDIPI1 4.00$             

Per recipient.  Sold in 
blocks of 250.  Minimum 
initial purchase of 4 
blocks (1,000).  Enter 
values of 1,000, 1,250, 
1,500, etc.

Statement Composition SCIPW1 10,000.00$     
RECORDS MANAGEMENT
Document Retention DRIPI1 10,000.00$     
Physical Records Management PRIPI1 15,000.00$     
Records Management RIIPI1 20,000.00$     
STORAGE AND EXPORT
Distributed Disk Services DSIPI1 5,000.00$       
Storage Integration for EMC Centera CTIPI1 20,000.00$     
Storage Integration for IBM Tivoli TVIPI1 20,000.00$     
CD Authoring CDIPW1 1,000.00$       
DVD Authoring DVIPW1 2,000.00$       
Automated CD Authoring AAIPW1 5,000.00$       
Automated DVD Authoring AVIPW1 8,000.00$       

1-100 CD/DVD 
Publishing Orders.  Enter 

Automated CD/DVD Publishing (1-100) ADIPC1 5,000.00$       
Publishing Orders.  Enter 
1 for first block.

Automated CD/DVD Publishing (101+) ADIPC2 4,000.00$       

Addt'l blocks of 100 
Publishing Orders.  Enter 
1, 2, etc. for addt'l 
blocks.

Publishing PBIAI1 2,000.00$       

Aggregate Publishing PBIPI1 1,000.00$       

$1,000 per entity 
receiving CDs/DVDs.  
Enter 1, 2, etc. for # of 
entities.

Multilingual Publishing MPIPI1 3,000.00$       
Encrypted CD/DVD Publishing EPIPI1 5,000.00$       
Export EXIPC1 5,000.00$       
Plasmon UDO Archive Appliances - See teamonbase.com
COMPLIANCE FRAMEWORK
Compliance Framework Template SOIPI1 10,000.00$     
GOVERNMENT
Integration for Azteca Cityworks CYIPI1 10,000.00$     

Integration for FTR Limited TheRecord FLIPI1 1,000.00$       

Per court room.  Enter 1, 
2, etc. for # of court 
rooms.

Public Sector Constituency Web Access GWIPI1 0.01$             

$0.01 per constituent per 
system/database.  Enter 
# of constituents for the 
agency.

Municipality Licensing Bundle GV-B-MU1 14,745.00$     
See description for 
bundle details.

Municipality Concurrent Client GV-B-MU1-CTIPC1 850.00$         Each, for qty 1-5
Municipality Concurrent Client GV-B-MU1-CTIPC2 750.00$         Each, for qty 6-20
Municipality Concurrent Client GV-B-MU1-CTIPC3 650.00$         Each, for qty 21-50
Municipality Workflow Concurrent Client SL GV-B-MU1-WLIPC1 1,200.00$       Each, for qty 1-5
Municipality Workflow Concurrent Client SL GV-B-MU1-WLIPC2 1,100.00$       Each, for qty 6-20
Municipality Workflow Concurrent Client SL GV-B-MU1-WLIPC3 1,000.00$       Each, for qty 21-50
HIGHER EDUCATION



Transcript Reader TRIPI1 10.00$           
Per Transcript                
1-10,000 Transcripts

Transcript Reader TRIPI2 8.00$             
Per Transcript                
10,001-30,000

Transcript Reader TRIPI3 6.00$             
Per Transcript                 
30,001+

MAINTENANCE
OnBase Annual Maintenance

Annual Maintenance 

18% of the then current 
list price, unless 
otherwise stated.

SERVICES
Hyland Software Services
Installation INSTL1 1,500.00$       Per day, plus T&E
Consulting WFCNS1 1,700.00$       Per day, plus T&E
Database Services DBSRV1 1,700.00$       Per day, plus T&E
Database Services DBSRV2 200.00$         Per hour

Software Development SFTWR1 -$               
Contact Hyland for quote. 
Enter rate to the left.

Consulting (CSG) CUSOL1 1,700.00$       Per day, plus T&E

Upgrade Services UPGRD1 150.00$         
Per hour.  1 hr minimum.  
Enter # of hours.

Upgrade Services UPGRD2 1,500.00$       Per day, plus T&E
Daily Project Management Services PMSSUP 1,200.00$       Per day, plus T&E
ONBASE EDUCATION SERVICES FOR CUSTOMERS
System Administration TRSYS1 2,500.00$       Per person at Hyland.
System Administration TRSYS2 15,000.00$     On-site, plus T&E.
Advanced System Administration TRSYS3 2,500.00$       Per person at Hyland.
Advanced System Administration TRSYS4 15 000 00$ On site plus T&EAdvanced System Administration TRSYS4 15,000.00$     On-site, plus T&E.
Upgrading OnBase Certified System Administrator - Online TRUAW1 250.00$         Per attendee
Workflow Administration TRWFE1 2,500.00$       Per person at Hyland.
Workflow Administration WRWFE3 15,000.00$     On-site, plus T&E.
Workflow Design TRWFE2 2,500.00$       Per person at Hyland.
Workflow Design WRWFE4 15,000.00$     On-site, plus T&E.

End User OnBase Client TREND1 2,200.00$       
On-site, per day, plus 
T&E.

Web Server / Application Enabler Administration TRCSA1 2,500.00$       Per person at Hyland.
Web Server / Application Enabler Administration TRCSA2 15,000.00$     On-site, plus T&E.
WorkView Implementation TRWVI2 2,500.00$       Per person at Hyland.
Custom Customer Training TRCCC1 3,000.00$       Per day, plus T&E.
ONBASE DATA VALIDATION & DISASTER RECOVERY SERVICES

OnBase Database Validation Services RMMADA 2,900.00$       
Per year.  Monthly 
validation.

OnBase Database Validation Services RQMADA 1,900.00$       
Per year.  Quarterly 
validation.

OnBase Database Validation Services ROMADA 60.00$           Per 20 GB per validation.

OnBase Disk Group Validation and CD or DVD Media 3YMADC 60.00$           
Per year.  Monthly 
validation.

OnBase Disk Group Validation and CD or DVD Media 3YMADD 75.00$           
Per year.  Quarterly 
validation.

OnBase Disk Group Validation and CD or DVD Media OMYADT 5.00$             Per 20 GB per validation.
OnBase Emergency Onsite Recovery Services ERMADA 3,000.00$       Per year
OnBase Emergency Onsite Recovery Services ERMADB 2,000.00$       Per day



Hyland OnBase Product/Module Descriptions
SERVER MODULES PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Multi-User Server

Provides utilities, OnBase Configuration, Basic Text Search and Print Servers, three-tier 
OnBase Broker and a License to use the copyrighted OnBase Database in conjunction 
with a supported SQL Database Management System (DBMS) in a single institution, multi-
user environment.

These licenses are not transferable to service bureau customers.

OnBase:
Required for each Institution and each OnBase Database within that 
Institution. 
Includes a Workstation Client license (CTIPW1).

3rd Party:
Requires a supported SQL DBMS.

Single User Server

Provides utilities, OnBase Configuration, Basic Text Search and Print Servers, three-tier 
OnBase Broker and a License to use the copyrighted OnBase Database in conjunction 
with a supported SQL Database Management System (DBMS) in a single institution 
environment.

For Single User environments.

Licenses are not transferable to service bureau customers.

OnBase:
Required for each Institution and each OnBase Database within that 
Institution. 
Includes a Workstation Client license (CTIPW1).

3rd Party:
Requires a supported SQL DBMS.

CLIENT MODULES PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Concurrent Client (1-100)

Provides retrieval, viewing, printing, and management of documents.  

Concurrent Clients have a minimum connection (lease) time of five (5) minutes.

Both a thick or thin Client can use this license.

Workstation Client (1-100)

Provides retrieval, viewing, printing, and management of documents.  

Only a thick Client can use this license.

Named User Client (1-100)

Provides retrieval, viewing, printing, and management of documents for a single named 
user.

Both a thick or thin Client can use this license.

IMAGING AND CAPTURE PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
Document Imaging

Production Document Imaging (Kofax or TWAIN) (1)

Scans (digitizes) paper documents using Kofax or TWAIN compatible devices.  Advanced 
features include distributed capture and indexing, image enhancement, bar code 
recognition (Kofax), blank page separation and auto-enabled indexing.

OnBase:
Includes a Workstation Client license (CTIPW1).

3rd Party:
If utilizing Kofax, the Kofax software or a Kofax image processing 
board is required.

Production Document Imaging (ISIS or TWAIN) (1)

Scans (digitizes) paper documents using ISIS or TWAIN compatible devices.  Advanced 
features include distributed capture and indexing, blank page separation and auto-
enabled indexing.

OnBase:
Includes Workstation Client license (CTIPW1).

3rd Party:
Utilizes ISIS toolkit, which Hyland provides.

Disconnected Scanning (1)

Works in conjunction with the Web Server to provide users with a robust document 
capture solution that is used while disconnected from OnBase.  Supports advanced 
document processing features such as deskew, despeckle, and bar code recognition.  
Supports Kofax, ISIS, and TWAIN scanning.

3rd party:
If utilizing Kofax, the Kofax software or a Kofax image processing 
board is required.

Desktop Document Imaging (15 ppm max) Scans paper documents using only TWAIN compatible devices.  

OnBase:
Requires a Workstation Client license (CTIPW1), which is not 
included.

Web Scanning Named User
Provides low-volume, ad-hoc, TWAIN based document scanning capability to the Web 
Client.

OnBase:
Requires a valid Web Server license (WTIPW1).
Requires a Concurrent or Named Client license.

3rd Party:
Servers require Microsoft: Windows 2003 with IIS 6.x or Windows 
2000 Server with IIS 5.x; .NET Framework 2.0, MSXML 3 SP7, 
MSXML 4 SP2, and Microsoft Runtime 8.0.
Web Clients require Microsoft: Windows Vista, 2003, XP, or 2000; IE 
6.0 SP1, MSXML 3 SP7 or higher.

Front Office Scanning

Provides a simple and configurable scanning interface from within the OnBase Client or 
as a standalone scanning application.  In a standalone installation, documents and index 
data are uploaded to OnBase via a connection to an OnBase Web Server or the OnBase 
Desktop.

Indexing can be performed using Application Enabler (not included), HL7 datasets, or by 
manual entry.

OnBase:                                                                                      The 
OnBase document retrieval option requires an OnBase Concurrent or 
Named User Client when running in Desktop mode. (Client license 
not included).

Other Imaging and Capture Modules

Batch OCR

Converts images to text in order to facilitate text searching and/or full text indexing. 
Supports multiple languages, processing of bi-tonal, grayscale and color images, and 
creation of multiple output formats (ASCII text, Adobe PDF, HTML or Microsoft Word).  
Enables batch processing and also ad-hoc document OCR from a select list.   

OnBase:
Requires installation of OnBase OCR software (included) on user 
Workstation.
Requires a valid Client license.

Ad-hoc Document OCR

Converts images to text in order to facilitate text searching and/or full-text indexing. 
Permits OCR of an individual document or group of documents from an OnBase select 
list.  

OnBase: 
Requires installation of OnBase OCR software (included) on user 
Workstation.
Requires a valid Client license.

Virtual Print Driver

Provides a method to capture, index and store the print stream from any printable 
application and store the information as a TIFF image within the OnBase document 
repository.  This is an institution license.

OnBase:
Requires a valid Client license.

3rd Party:
Functions with Windows 2000 and XP.
To use Windows 98 or NT, you must purchase the Leadtools Print 
Driver sold separately.



Signature Pad Interface (TWAIN)

Allows the real-time signing of TIFF images and OnBase E-Forms within the OnBase 
Client.  The original image is altered with the signature that is scratched on a Topaz 
signature pad device.

OnBase:
Requires a valid Client license.

Bar Code Generator

Generates 3-of-9 bar code sheets from manual keyword entry (in standalone mode) or 
from keyword and document type information scraped from the line-of-business 
application screen (when used with Application Enabler).  In standalone mode, the Bar 
Code Generator connects to the OnBase database and allows the user to select a 
Document Type, at which point a keyword list is displayed for manual entry.  At 
completion of manual entry, the user can trigger the printing of a 3-of-9 bar code sheet 
with the Document Type and Keywords encoded on it.

OnBase:
In standalone mode:
Requires OnBase Desktop and a valid OnBase Client License.

When used with Application Enabler:  Requires Application Enabler, 
OnBase Desktop, and a valid OnBase Client License. 

Merchant Capture

Enables corporate and/or public sector organizations to benefit from The Check Clearing 
for the 21st Century Act (Check 21), in conjunction with their depository financial 
institution, by automating the paper-based, physical deposit process.

3rd Party: Requires a relationship with a financial institution capable 
of receiving a DSTU X9.37-2003 compliant deposit file. Contact 
Hyland for transfer file format validation prior to sale. Please make no 
assumptions.

Image-Only Modules

Image-Only Multi-User Server

Provides utilities, OnBase Configuration, Print Servers, and a License to use the 
copyrighted OnBase Database in a single institution, multi-user environment for only 
image documents.  

OnBase:
Required for each Institution and each OnBase Database within that 
Institution.

3rd Party:
Requires a supported SQL DBMS.

Image-Only Concurrent Client

Provides retrieval, viewing, printing, and management of image documents.   

Concurrent Clients have a minimum connection (lease) time of five (5) minutes.

Both a thick or thin Client can use this license.

Image-Only Workstation Client

Provides retrieval, viewing, printing, and management of image documents.  

Only a thick Client can use this license.

Image-Only Named User Client

Provides retrieval, viewing, printing, and management of image documents for a single 
named user.

Both a thick or thin Client can use this license.

IMPORT PROCESSING PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
COLD/ERM and Import Processors

COLD/ERM
Processes, indexes, and stores host/legacy application generated text files.  Supports 
ASCII, PCL, AFP and DJDE natively.

OnBase:
Includes a Workstation Client license (CTIPW1).
To process PCL, AFP or DJDE natively, the respective OnBase Input 
Filter is required.

3rd Party:
To process Metacode, third party conversion software is required to 
convert these formats to PCL.

Advanced COLD/ERM

Processes, indexes, and stores host/legacy application generated text files.  Supports 
ASCII, PCL, AFP and DJDE natively.  Uses multi-threaded technology with specific 
hardware requirements to maximize processing speeds.

OnBase:
Includes a Workstation Client license (CTIPW1).
To process PCL, AFP or DJDE natively, the respective OnBase Input 
Filter is required.

3rd Party:
To process Metacode, third party conversion software is required to 
convert this format to PCL.

PCL Input Filter
Works in conjunction with OnBase COLD / ERM to process and store PCL data streams, 
enabling stored documents to retain original formatting features.

OnBase:
Requires a COLD/ERM license (CLIPW1).

Due to the variety of data streams, Hyland Software must verify that a 
PCL stream can be processed prior to selling this module. Please 
make no assumptions.  

AFP Input Filter
Works in conjunction with OnBase COLD / ERM to process and store AFP data streams, 
enabling stored documents to retain original formatting features.

OnBase:
Requires a COLD/ERM license (CLIPW1).

Due to the variety of data streams, Hyland Software must verify that 
an AFP stream can be processed prior to selling this module. Please 
make no assumptions. 

DJDE Input Filter
Works in conjunction with OnBase COLD / ERM to process and store DJDE data streams, 
enabling stored documents to retain original formatting features.

OnBase:
Requires a COLD/ERM license (CLIPW1).

Due to the variety of data streams, Hyland Software must verify that a 
DJDE stream can be processed prior to selling this module. Please 
make no assumptions.  

PDF Input Filter

Processes, indexes, and stores PDF documents. Allows for the extraction of index data 
from the PDF. Due to the variety of PDF formats, Hyland Software must verify that a PDF 
document can be processed prior to selling this module. Please make no assumptions.

OnBase:                                                                               Requires 
COLD/ERM. 

3rd Party: 
Requires PDFNet SDK (License Type 6) from PDFTron Systems, Inc. 
Sold separately.

Document Import Processor

Imports documents (scanned or other) and their respective index information.  This 
module is often used in conjunction with third party forms processing software as well as 
data conversion utilities.

OnBase:
Includes a Workstation Client license (CTIPW1).

Advanced Document Import Processor

Imports documents (scanned or other) and their respective index information.  This 
module is often used in conjunction with third party forms processing software as well as 
data conversions utilities. Uses multi-threaded technology with specific hardware 
requirements to maximize processing speeds.

OnBase:
Includes a Workstation Client license (CTIPW1).

XML Tag Import Processor Processes, indexes, and stores XML format files.

OnBase:
Includes a Workstation Client license (CTIPW1).



Remittance Processor

Provides the ability to identify remittance information (check images, remittance slips, and 
financial information) from a remittance text file and store the information within the 
OnBase document repository.

OnBase:
Includes a Workstation Client license (CTIPW1).

Hyland provides processing for files from IBM, Banctec, Unisys, NCR 
and other formats including COFF.  All files must be sent to Hyland 
Software for verification prior to the sale.  Make no assumptions.

Advanced Remittance Processor

Provides the ability to identify remittance information (check images, remittance slips, and 
financial information) from a remittance text file and store the information within the 
OnBase document repository.  Uses multi-threaded technology with specific hardware 
requirements to maximize processing speeds.

OnBase:
Includes a Workstation Client license (CTIPW1).

Hyland provides processing for files from IBM, Banctec, Unisys, NCR 
and other formats including COFF.  All files must be sent to Hyland 
Software for verification prior to the sale.  Make no assumptions.

Directory Import Processor

Allows users to import documents residing in a network directory structure. The processor 
uses a configurable XML file to determine the document types and keyword values for the 
documents residing in the process directories.  Could be utilized to archive documents 
that are scanned by a MFP device into network directories.

COLD/ERM-Only Modules

COLD/ERM-Only Multi-User Server

Provides utilities, OnBase Configuration, Basic Text Search and Print Servers, and a 
License to use the copyrighted OnBase Database in a single institution, multi-user 
environment for only COLD (text) documents.

OnBase:
Required for each Institution and each OnBase Database within that 
Institution.

3rd Party:
Requires a supported SQL DBMS.

COLD/ERM-Only Concurrent Client

Provides retrieval, viewing, printing, and management of COLD documents.  

Concurrent Clients have a minimum connection (lease) time of five (5) minutes.

Both a thick or thin Client can use this license.

COLD/ERM-Only Workstation Client

Provides retrieval, viewing, printing, and management of documents.  

Only a thick Client can use this license.

COLD/ERM-Only Named User Client

Provides retrieval, viewing, printing, and management of documents for a single named 
user.

Both a thick or thin Client can use this license.

Other Import Processing Modules

132 Column Font (1-100 Workstations)
Provides the ability to view a complete 132-character wide COLD report in 800 x 600 
screen resolution without having to scroll right and left to find the information.

Qty 1-100 desktops

Qty 101+ desktops
OnBase:
Requires a valid Client license.

Conversion Tool for IXOS

Utilized to migrate data from the IXOS repository to OnBase.  The tool reads the IXOS 
repository and creates the necessary Document Import Processor index files to process 
the data into OnBase.

OnBase:
Requires Document Import Processor.
Recommend five (5) days of Custom Solutions Group services.
Recommend five (5) days of Installation Services.

Conversion Tool for Ricoh eCabinet

Utilized to migrate data from the Ricoh eCabinet repository to OnBase.  The tool reads the 
Ricoh eCabinet repository and creates the necessary Document Import Processor index 
files to process the data into OnBase.

OnBase:
Requires XML Tag Import Processor.
Recommend five (5) days of Custom Solutions Group services.
Recommend five (5) days of Installation Services.

BUSINESS PROCESS AUTOMATION PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
Workflow (New Licensing Model)

Workflow Concurrent Client SL (1-20)

Provides electronic document routing through a configurable work process.  Includes pre-
configured rules, actions, transitions, and notifications and additional capabilities for 
Visual Basic scripts.  Provides access to Workflow functions in order to perform work and 
complete tasks on documents. Includes E-Forms.

OnBase:
Requires a valid Client license.

Workflow Workstation Client SL (1-20)

Provides electronic document routing through a configurable work process.  Includes pre-
configured rules, actions, transitions, and notifications and additional capabilities for 
Visual Basic scripts.  Provides access to Workflow functions in order to perform work and 
complete tasks on documents.  Includes E-Forms.

OnBase:
Requires a valid Client license.

Workflow Named User Client SL (1-20)

Provides electronic document routing through a configurable work process.  Includes pre-
configured rules, actions, transitions, and notifications and additional capabilities for 
Visual Basic scripts.  Provides access to Workflow functions in order to perform work and 
complete tasks on documents.  Includes E-Forms.

OnBase:
Requires a valid Client license.

WorkView (New Licensing Model)

WorkView Concurrent Client SL (1-20)

Provides the ability to create custom applications in OnBase to track issues from start 
through resolution.  Supports optional attachment of OnBase documents and user-defined 
events to issues.  Configuration tool allows user to define custom database tables, 
screens and views.

OnBase:
Requires a Web Server license (WTIPW1).
Requires a valid Client license.

WorkView Workstation Client SL  (1-20)

Provides the ability to create custom applications in OnBase to track issues from start 
through resolution.  Supports optional attachment of OnBase documents and user-defined 
events to issues.  Configuration tool allows user to define custom database tables, 
screens and views.

OnBase:
Requires a Web Server license (WTIPW1).
Requires a valid Client license.

WorkView Named User Client SL (1-20)

Provides the ability to create custom applications in OnBase to track issues from start 
through resolution.  Supports optional attachment of OnBase documents and user-defined 
events to issues.  Configuration tool allows user to define custom database tables, 
screens and views.

OnBase:
Requires a Web Server license (WTIPW1).
Requires a valid Client license.

Workflow/WorkView Combination (New Licensing Model)

Workflow/WorkView Concurrent Client SL (1-20)
Provides the combined functionality of Workflow and WorkView within a single license.  
Includes E-Forms.

OnBase:
Requires any respective Workflow and WorkView requirements.

Workflow/WorkView Workstation Client SL (1-20)
Provides the combined functionality of Workflow and WorkView within a single license.  
Includes E-Forms.

OnBase:
Requires any respective Workflow and WorkView requirements.



Workflow/WorkView Named User Client SL (1-20)
Provides the combined functionality of Workflow and WorkView within a single license.  
Includes E-Forms.

OnBase:
Requires any respective Workflow and WorkView requirements.

E-Forms

E-Forms
Provides the ability to complete, index, and store HTML based documents (forms) from 
the OnBase Client interface using an HTML form template.

3rd Party:
Requires Microsoft IE 5.0 or greater.

Mobile E-Forms Server
Provides Mobile E-Forms submission and synchronization capabilities from portable 
devices (e.g. laptops).

OnBase:
Requires a Mobile E-Forms Client license (MEIPC1).
Requires a license to the E-Forms module (FMIPI1).
In order to store E-Forms, a valid Client license is required, as well as 
an OnBase Web Server license (WTIPW1).

3rd Party:
Requires Microsoft IIS 4.0 or greater in a Microsoft Windows NT or 
Windows 2000 platform.  

Mobile E-Forms Client
Provides the ability to complete, index, and store HTML based documents (forms) from a 
mobile device (e.g. laptop) using an HTML form template.

OnBase:
Requires a Mobile E-Forms Server license (MEIPI1).

Integration for Microsoft InfoPath

Allows customers to create Microsoft InfoPath forms which automatically store 
themselves, fully indexed, into the repository for later retrieval and/or routing through 
Workflow, if applicable.

3rd Party:
Requires Microsoft Office 2003 Professional or greater.

Field Reporting Named User Client
Empowers employees in the field to participate in electronic business processes. Forms 
are completed remotely and when reconnected, are automatically sent into OnBase.

3rd Party: 
Requires FormDocs Premium or FormDocs Office. (Sold Separately)

Business Process Management Tools (BPM)

Business Process Modeling

Used to import existing Workflow life cycles or create entirely new ones to identify 
potential bottlenecks, analyze actual or expected productivity and run what-if scenarios to 
test proposed modifications.

OnBase: 
Requires a valid Client license.

Business Activity Monitor

Provide real-time snapshots of Workflow processes. Available through the StatusView 
interface of the OnBase Web Server, a SharePoint Web site or a WSRP 1.0-compliant 
portal, these portlets are configurable by business users who have the appropriate rights.

OnBase: 
Requires Web Server, StatusView, and Workflow.

Extractor for Data Warehousing

Allows users to take a snapshot of the workflow documents and their keywords at the 
point in time that that the snapshot is taken. This data can then be used for statistical 
analysis within a data warehouse.

OnBase: 
Requires Workflow.

BPM Tools Suite

Provides users with BPM tools at a bundled price.  Includes:
     - Business Process Modeling (BMIPI1)
     - Business Activity Monitorig (BAIPI1)
     - Report Services (RPIPI1)
     - Extractor for Data Warehousing (XTIPI1)

OnBase: 
Requires the necessary components for each license as individually 
listed. 

3rd Party:
Requires the necessary components for each license as individually 
listed.

Other Business Process Automation Modules

Business Rules Engine

Allows organizations to react quickly to changing business conditions, adjusting their 
approach to markets or adding new lines of business.  The Business Rules Engine is 
designed to allow managers to create business rules which can contain parameterized 
values.  This allows shift supervisors to adjust threshold values as needed to account for 
dynamic business environments.

OnBase:
Requires Workflow.

Digital Signatures

Allows users to digitally approve documents within the OnBase system via certificate-
based signing.  Also, allows signed documents to be routed in Workflow based on the 
presence or absence of signatures.

OnBase:
Requires a valid Client license.

3rd Party:
Organizations must obtain digital certificates from a Certificate 
Authority (CA) or act as their own CA.

Integration for Microsoft BizTalk Enables the access and configuration of the web services/adaptors for Microsoft BizTalk.

OnBase:
If storing InfoPath forms, requires the Integration for Microsoft 
InfoPath.

3rd Party:
Requires Microsoft BizTalk 2006 and .NET Framework 2.0.

Document Composition for Microsoft Word

Creates form letters using Microsoft Word templates.  The content of the created 
document is a combination of merged data form templates, E-Forms, Workflow 
properties, web services, database queries and nested sub-templates.

OnBase:
Requires a valid Client license.

3rd Party:
Requires Microsoft Word 2000 or later on the client and/or server 
depending on where the composition is occurring.

Image Document Composition

Allows users to complete image-based forms electronically based on a combination of 
merged data form templates, E-Forms, Workflow properties, web services, database 
queries and nested sub-templates.

OnBase:
Requires a valid Client license.  Interactive composition is currently 
available only in the thick Client.

3rd Party:
Requires the Snowbound imaging library on both the Client and/or 
server depending on where the image creation is occurring.

ACH Generator

Creates an Automated Clearing House (ACH) file that conforms to the NACHA format for 
Electronic Funds Transfer (EFT).  Also, includes a pre-note test file feature and a check 
consolidation feature that combines multiple payments into a single transaction.

OnBase:
Requires a valid Client license.
Before selling this module, discussions must be held with Hyland to 
verify the application being proposed.  All proposed applications must 
be approved by Hyland Software in writing.  Make no assumptions.  

Integration for PFU TimeStamp Service

Provides the ability for organizations to include tamper-proof document authenticity in 
their record retention strategies.  A TimeStamp provides indisputable proof that the 
contents of any document in OnBase existed at a point-in-time and have not changed 
since that time.  The PFU TimeStamp Service enables organizations to be compliant with 
several domestic and international regulations, offer document/record authentication, and 
facilitate real-time intellectual property management.

Solution Providers will receive one-half (½) of their standard OnBase 
Solution Provider discount on additional TimeStamps.

Solution Providers will receive their standard OnBase Solution 
Provider discount on maintenance.

Workflow



Workflow Departmental Server

Provides electronic document routing through a configurable work process.  Includes pre-
configured rules, actions, transitions, and notifications and additional capabilities for 
Visual Basic scripts.

Allows one department within an organization to create Workflow solutions specific to that 
department (e.g. an AP department may implement a Requisition process and an AP 
Review process).  If more than one department wishes to use Workflow, they must 
license additional department licenses or purchase the Workflow Enterprise Server. This 
license may be applied toward the purchase of Workflow Enterprise Server within one 
year of the purchase date. 

OnBase:
In order to access the Workflow Client interface, a valid Client license 
is required, as well as a matching Workflow Client license (WFIPC1, 
WFIPW1, or WFIPN1).

Workflow Enterprise Server

Provides electronic document routing through a configurable work process.  Includes pre-
configured rules, actions, transitions, and notifications and additional capabilities for 
Visual Basic scripts.

Allows any number of Workflow applications to be implemented by any number of 
departments within the enterprise.

OnBase:
In order to access the Workflow Client interface a valid Client license 
is required, as well as a matching Workflow Client license (WFIPC1, 
WFIPW1, or WFIPN1).

Workflow Concurrent Client

Provides access to Workflow functions in order to perform work and complete tasks on 
documents. 

License lease begins upon first Workflow activity, ends when user closes or minimizes 
Workflow.  

OnBase:
Requires a valid Client license.
Requires a Workflow Server license (WFIPD1 or WFIPI1).

Workflow Workstation Client
Provides access to Workflow functions in order to perform work and complete tasks on 
documents.

OnBase:
Requires a valid Client license.
Requires a Workflow Server license (WFIPD1 or WFIPI1).

Workflow Named User Client
Provides access to Workflow functions in order to perform work and complete tasks on 
documents, for a single named user.

OnBase:
Requires a valid Client license.
Requires a Workflow Server license (WFIPD1 or WFIPI1). 

WorkView

WorkView Server

Provides the ability to create custom applications in OnBase to track issues from start 
through resolution.  Supports optional attachment of OnBase documents and user-defined 
events to issues.  Configuration tool allows user to define custom database tables, 
screens and views.

OnBase:
Requires a WorkView Client license (RMIPC1) or (RMIPW1) for each 
user.  
Requires a Web Server license (WTIPW1).
Requires a valid Client license.

WorkView Concurrent Client

Provides the ability to create custom applications in OnBase to track issues to resolution.  
Supports optional attachment of OnBase documents and user-defined events to issues.  
Configuration tool allows user to define custom database tables, screens and views.

OnBase:
Requires a WorkView Server license (RMIPI1).
Requires a valid Client license.

WorkView Workstation Client

Provides the ability to create custom applications in OnBase to track issues to resolution.  
Supports optional attachment of OnBase documents and user-defined events to issues.  
Configuration tool allows user to define custom database tables, screens and views.

OnBase:
Requires a WorkView Server license (RMIPI1).
Requires a valid Client license.

WorkView Named User Client

Provides the ability to create custom applications in OnBase to track issues to resolution.  
Supports optional attachment of OnBase documents and user-defined events to issues.  
Configuration tool allows user to define custom database tables, screens and views.

OnBase:
Requires a WorkView Server license (RMIPI1).
Requires a valid Client license.

Workflow/WorkView Combination

Workflow/WorkView Concurrent Client
Provides the combined functionality of Workflow and WorkView within a single license.  
For use with traditional Workflow and WorkView licensing models.

OnBase:
Requires Departmental Workflow Server and/or Enterprise Workflow 
Server, and WorkView Server.
E-Forms are still required to be purchased separately.

Workflow/WorkView Workstation Client
Provides the combined functionality of Workflow and WorkView within a single license.  
For use with traditional Workflow and WorkView licensing models.

OnBase:
Requires Departmental Workflow Server and/or Enterprise Workflow 
Server, and WorkView Server.
E-Forms are still required to be purchased separately.

Workflow/WorkView Named User Client
Provides the combined functionality of Workflow and WorkView within a single license.  
For use with traditional Workflow and WorkView licensing models.

OnBase:
Requires Departmental Workflow Server and/or Enterprise Workflow 
Server, and WorkView Server.
E-Forms are still required to be purchased separately.

CONTENT MANAGEMENT PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
Web Server, EDM Services, Collaboration, etc.

Web Server

Provides an ActiveX or HTML browser interface to access documents stored in an 
OnBase database via the Internet, Extranet or corporate Intranet.

Each physical Web Server connecting to an OnBase database requires a separate Web 
Server license.

StatusView will not be automatically included with the Web Server.  If StatusView 
functionality is desired for a solution, please include a line item on any order with the code 
STIPI1 at $0.00.

OnBase:
Each user requires a Concurrent or Named User Client license.

3rd Party:
Servers require Microsoft: Windows 2003 with IIS 6.x or Windows 
2000 Server with IIS 5.x; .NET Framework 2.0, MSXML 3 SP7, 
MSXML 4 SP2, and Microsoft Runtime 8.0.
Web Clients require Microsoft: Windows Vista, 2003, XP, or 2000; IE 
6.0 SP1, MSXML 3 SP7 or higher.

StatusView

StatusView will not be automatically included with the Web Server.  If 
StatusView functionality is desired for a solution, please include a 
line item on any order with the code STIPI1 at $0.00.

EDM Services

Provides the ability to store and manage revisions of documents generated by Microsoft 
Office and other file formats.  Includes multiple file import, revision control, version 
control, document commenting, checkin/checkout, automatic upload and synchronization 
of revisions, document templates, and the Briefcase.

OnBase:
Requires a valid Client license.

3rd Party:
If saving and retrieving with Microsoft Office applications, licenses for 
those software applications are required.



Collaboration

Provides a common workspace for users and teams to share documents and WorkView 
objects, and allows for threaded discussions around that information.  Synchronous 
collaboration is provided through integration with Citrix GoTo Meeting.

OnBase:
Requires a Web Server license (WTIPW1) if:
1. Discussion threads are required for WorkView objects (WorkView 
sold separately), and/or 
2.  A thin Client Collaboration environment is required.
Requires a valid Client license.

3rd Party:
Requires Citrix GoTo Meeting Corporate Account if synchronous 
collaboration is desired.  Sold separately.

Web Parts for Microsoft SharePoint
Enables Microsoft SharePoint users to configure, view, and interact with all available 
StatusView objects from within a SharePoint web page.

OnBase:
Requires Web Server.
Requires valid Client licenses.
Requires a corresponding license for specific Web Parts exposed.  
For example, if you were using the Web Part for Workflow, you would 
require a Workflow license.

3rd Party:
For deployments using Windows NT Authentication:  Requires 
Microsoft Windows Server 2003, which includes SharePoint Services 
2.0 or 3.0.
For deployments using Microsoft SharePoint Single Sign-On:  
Requires Microsoft Windows Server 2003 and either Microsoft 
SharePoint Portal Server 2003 (2.0) or Microsoft Office SharePoint 
Server 2007 (3.0) (each sold separately from OS).

Archive Services for Microsoft SharePoint
Allows users to archive documents from SharePoint document libraries to OnBase.  
Archival can be ad-hoc, event-driven, or scheduled based on pre-defined rules.

OnBase:
Requires Web Server.  Requires valid Client licenses.

3rd Party:
Requires Microsoft Windows Server 2003, which includes SharePoint 
Services 2003 (2.0) / 2007 (3.0) or either Microsoft SharePoint Portal 
Server 2003 (2.0) / Microsoft Office SharePoint Server 2007 (3.0) 
(each sold separately from OS).

Integration for Microsoft Search
Allows users to search and retrieve OnBase content, along with other enterprise sites and 
repositories, when using Microsoft SharePoint Search.

OnBase: 
Requires Web Server. Requires valid Client licenses. 

3rd Party: 
Microsoft Office SharePoint Server (MOSS) 2007

Integration for WSRP
Allows users to search, retrieve, view and interact with documents, business processes, 
and collaboration spaces within WSRP compliant portal pages.

OnBase:
Requires Web Server.  Requires valid Client licenses.  Requires a 
corresponding license for the specific portlets that are exposed.  For 
example, if you were using the WSRP portlet for Workflow, you 
would require a Workflow license.

Integration for WebDAV
Provides users various retrieval, ingestion, and automation capabilities to OnBase via the 
WebDAV protocol.

OnBase: 
Requires Web Server.

Document Knowledge Transfer
Enables organizations to distribute documents that are required reading to the employee 
workforce and audit their reading compliance for legal or regulatory purposes.

OnBase:
Requires a valid Client license.
Optionally, requires an EDM Services license if checkin, checkout 
and revisions of documents are desired.

Enterprise Document Knowledge Transfer Web Access

Provides users web-based document viewing of documents via the Document Knowledge 
Transfer interface only.  Standard Client functionality will be restricted.  This license will 
not consume additional Concurrent Clients.

OnBase:
Requires Document Knowledge Transfer.

Integration for ESRI ArcIMS

Provides the ability to select an area or objects from a map and retrieve the OnBase 
documents associated with those objects.  OnBase users can also cross-reference a 
document to display all associated geospatial references in a map using ESRI ArcIMS.

OnBase:
Requires an OnBase Concurrent Client or Named Client license.
Requires an OnBase Web Server license (WTIPW1).

3rd Party:
Requires ArcIMS and ArcSDE v 8.3 or greater.

Integration for ESRI ArcGIS Desktop

Allows ESRI ArcInfo, ArcEditor and ArcView users the ability to link OnBase documents to 
locations on maps stored in an ArcSDE Spatial Data Server or ESRI shape files.  The 
integration provides an easy-to-use toolbar in the ArcGIS Desktop environment for query, 
point-and-click retrieval and archiving of OnBase documents related to map features.

OnBase:
Requires the Desktop.
Requires the Web Server if the Desktop is deployed remotely.

3rd Party:
Requires ArcGIS Desktop (ArcInfo, ArcEditor, ArcView) and Arc SDE 
version 9.1 or greater.

Print Distribution Provides scheduled print back services for remote locations.

OnBase:
Requires a valid Client license.

Full-Text Indexing

Full-Text Indexing Server for Verity

Provides integration with Verity to provide advanced Full-Text searches for words or 
phrases that exist within documents stored in OnBase. These words or phrases can exist 
in COLD documents, text renditions of image documents (OCRed images), and many 3rd 
party application documents.  Can perform fuzzy searches, wildcard searches, stemming 
searches, thesaurus searches, and searches combining full-text and keywords on 
document types.

Requires a valid Client license.
Requires a valid Full-Text Indexing Client for Verity.  (Includes v 4.5.1 
or v 5.5 of the Verity K2 Server software).

3rd Party:
Verity v 4.5.1 requires NT Server 4.0 or Windows 2000 Server with 
Internet Information Services (IIS) installed.
Verity v 5.5 requires Windows 2003 Server with Internet Information 
Services (IIS) installed.

Full-Text Indexing Concurrent Client for Verity

Provides the ability to retrieve full-text data stored in Verity Full-Text collections.  Verity 
Full-Text can index OCR images, COLD text documents, Adobe PDF documents, 
Microsoft Office documents, WordPerfect documents, HTML documents and many 
others.

OnBase:
Requires a valid Client license.
Requires Full-Text Indexing Server for Verity (VTIPI1).

Full-Text Indexing Named User Client for Verity

Provides the ability to retrieve full-text data stored in Verity Full-Text collections.  Verity 
Full-Text can index OCR images, COLD text documents, Adobe PDF documents, 
Microsoft Office documents, WordPerfect documents, HTML documents and many 
others.  Valid for a single named user logged into one workstation at a time.

OnBase:
Requires a Named User Client license.
Requires Full-Text Indexing Server for Verity (VTIPI1).

Full-Text Indexing Workstation Client for Verity

Provides the ability to retrieve full-text data stored in Verity Full-Text collections.  Verity 
Full-Text can index OCR images, COLD text documents, Adobe PDF documents, 
Microsoft Office documents, WordPerfect documents, HTML documents and many 
others.

OnBase:
Requires a Workstation Client license.
Requires Full-Text Indexing Server for Verity (VTIPI1).



Migration Tool for Verity

Provides a tool to convert from Microsoft Full-Text Indexing Server to Verity Full-Text 
Indexing Server. All data that resides in Microsoft Full-Text catalogues will be migrated to 
Verity Collections with this tool.

OnBase:
Requires Full-Text Indexing Server for Verity (VTIPI1) and a valid Full-
Text Indexing Client for Verity.

Full-Text Indexing Server for Microsoft

Provides advanced searches for words or phrases that exist within documents stored in 
OnBase. These words or phrases can exist in COLD documents, text renditions of image 
documents (OCRed images), and certain 3rd party application documents (Microsoft 
Word, WordPerfect, Microsoft Excel or Adobe PDF).  Can perform searches using 
Boolean operators, inflectional searches (finding variations of a word) and searches 
combining full-text and keywords.

OnBase:
Requires a valid Client license.
Requires a valid Full-Text Indexing Client for Microsoft.

3rd Party:
Requires NT Server 4.0 with Microsoft Index Server (NT Option Pack) 
and IE 4.0 or greater.

Full-Text Indexing Concurrent Client for Microsoft

Provides the ability to retrieve full-text data stored in an OnBase Full-Text database.  Full-
Text can index OCR images, COLD text documents, Adobe PDF documents, Microsoft 
Word documents, and Microsoft Excel documents.

OnBase:
Requires a valid Client license.
Requires Full-Text Indexing Server for Microsoft (FXIPI1).

Full-Text Indexing Named User Client for Microsoft

Provides the ability to retrieve full-text data stored in an OnBase Full-Text database.  Full-
Text can index OCR images, COLD text documents, Adobe PDF documents, Microsoft 
Word documents, and Microsoft Excel documents.  Valid for a single named user logged 
into one workstation at a time.

OnBase:
Requires a Named User Client license.
Requires Full-Text Indexing Server for Microsoft (FXIPI1).

Full-Text Indexing Workstation Client for Microsoft

Provides the ability to retrieve full-text data stored in an OnBase Full-Text database.  Full-
Text can index OCR images, COLD text documents, Adobe PDF documents, Microsoft 
Word documents, and Microsoft Excel documents.

OnBase:
Requires a Workstation Client license.
Requires Full-Text Indexing Server for Microsoft (FXIPI1).

CAD Services

CAD Services

Provides a central repository for compound documents.   Enables CAD compound 
document activities and functions.  Features include import, drawing number reservation, 
and enhanced foldering.

Necessary for Autodesk AutoCAD, SpatiaX, or other 3rd party CAD integrations.

OnBase:
Requires Desktop.
Requires a valid Client license.

Does not require CAD Services Clients for the compound document 
activities or if you own your own viewer.

3rd Party:
For AutoCAD, requires Autodesk AutoCAD v 2004, v 2005, or v 2006.
For SpatiaX, requires v 5.0.

CAD Services Viewing Support

CAD Services Concurrent Client - View Only Provides the ability to utilize Spicer supported CAD file formats (excluding 3D) for viewing.

OnBase:
Requires a valid Client license.
Requires CAD Services license.

CAD Services Concurrent Client - View/Markup
Provides the ability to utilize Spicer supported CAD file formats (excluding 3D) for viewing 
and markup.

OnBase:
Requires a valid Client license.
Requires CAD Services license.

CAD Services Workstation Client - View Only Provides the ability to utilize Spicer supported CAD file formats (excluding 3D) for viewing.

OnBase:
Requires a valid Client license.
Requires CAD Services license.

CAD Services Workstation Client - View/Markup
Provides the ability to utilize Spicer supported CAD file formats (excluding 3D) for viewing 
and markup.

OnBase:
Requires a valid Client license.
Requires CAD Services license.

E-MAIL PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Integration for Novell GroupWise

Allows a Novell GroupWise user to interact with an OnBase system through the familiar 
GroupWise client.  Provides users the ability to save e-mails and/or any associated 
attachments directly into OnBase.  Users can also retrieve documents from the interface.

OnBase:
Requires a valid Client license.

3rd Party:
Requires Novell GroupWise v 6.5.

Integration for IBM Lotus Notes

Allows an IBM Lotus Notes user to interact with an OnBase system through the familiar 
Lotus Notes client.  Provides users the ability to save e-mails and/or any associated 
attachments by simply dragging the e-mail to the “OnBase” folder.  Users can also retrieve 
documents from the interface.

OnBase:
Requires a valid Client license.

3rd Party:
Requires IBM Lotus Notes v 5.0. 

Integration for Microsoft Outlook

Allows a Microsoft Outlook user to interact with an OnBase system through the familiar 
Outlook client.  Provides users the ability to save e-mails and/or any associated 
attachments by simply dragging the e-mail to the “OnBase” folder.  Users can also retrieve 
documents from the interface.

OnBase:
Requires a valid Client license.

3rd Party:
Requires Microsoft Outlook 2000.

E-mail Archive

E-mail Archive captures and stores all e-mail sent or received in a Microsoft Exchange or 
IBM Lotus Domino environment; utilizing the native message journaling capability.  Users 
with the appropriate permissions can search for an e-mail correspondence in the archive 
based on metadata or perform a full-text search on content.

OnBase:
Requires a valid Client license.

3rd Party:
Microsoft Exchange 2003 SP1 or Microsoft Exchange 2000 SP3 
August roll-up 2004.
If using Lotus, Lotus Domino 6 or greater.

Subscription Server

Automatically indexes and stores e-mails and attachments as documents in the OnBase 
system based upon specific e-mail message characteristics.  Subscription Server is most 
commonly used with a corporate e-mail account that is tied to a specific business 
process; drawing e-mail from user accounts, entire organizations, sites, or servers.

OnBase:
Includes a Workstation Client license (CTIPW1).

3rd Party:
Microsoft Exchange using Outlook 97 or greater using Microsoft 
Exchange v 5.0 or greater.

REPORTING PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Report Services

Provides the ability to closely monitor critical performance aspects of an OnBase 
implementation.  Designed to be customizable to allow nearly any element within the 
OnBase system to be audited for business and IT statistics.

OnBase:
Requires either a Concurrent or Named User Client license.
 
3rd Party:
Requires installation of Microsoft .NET Framework on both the client 
workstation and the server.

Report Mining Integration for Datawatch Monarch

Allows for the easy extraction and analysis of data that is contained within COLD/ERM 
and PDF reports stored in OnBase.  Business intelligence contained within existing 
reports can be tapped without IT involvement or re-keying data.  Report extract formats 
include Microsoft Excel, among others.

OnBase:
Requires a valid Client license.

3rd Party:
Recommend v 5.0 or greater of Datawatch Monarch software.



Report Mining Integration for Datawatch Monarch | RMS

Allows for the easy extraction and analysis of data that is contained within COLD / ERM 
(text) reports stored in OnBase.   Integrated with Monarch software by Datawatch, the 
business intelligence contained within existing reports can be tapped without IT 
involvement or re-keying of the data. Report extract formats include Excel, PDF, and text.

OnBase:
Requires a valid Client license.

3rd Party:
Requires Monarch version 8 to create model files and provide report 
mining capabilities.
Requires Monarch | RMS version 4 to perform report mining in a web 
environment.

Exception Reports Creates reports that can identify missing or aged documents.

OnBase:
Requires a valid Client license.

INTEGRATION PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
Application Enabler

Application Enabler (Annual)

Provides image enabling to third-party software applications that are GUI, browser, or text-
based.

Due to the variety of applications, Solution Providers must verify that an application can 
be enabled prior to selling this module.  As part of the verification, Solution Providers are 
also required to complete a pre-qualification form located on www.teamonbase.com.  
Please make no assumptions.  If verification is unsuccessful, Hyland can be contacted for 
assistance.

OnBase:
Requires a valid Client license.

Enterprise Application Enabler (Annual)

Provides image enabling to third-party software applications that are GUI, browser, or text-
based.

Due to the variety of applications, Solution Providers must verify that an application can 
be enabled prior to selling this module.  As part of the verification, Solution Providers are 
also required to complete a pre-qualification form located on www.teamonbase.com.  
Please make no assumptions.  If verification is unsuccessful, Hyland can be contacted for 
assistance.

OnBase:
Requires a valid Client license.

Application Enabler

Provides image enabling to third-party software applications that are GUI, browser, or text-
based.

Due to the variety of applications, Solution Providers must verify that an application can 
be enabled prior to selling this module.  As part of the verification, Solution Providers are 
also required to complete a pre-qualification form located on www.teamonbase.com.  
Please make no assumptions.  If verification is unsuccessful, Hyland can be contacted for 
assistance.

OnBase:
Requires a valid Client license.

Enterprise Application Enabler

Provides image enabling to third-party software applications that are GUI, browser, or text-
based.

Provides any number of applications to be image-enabled within the enterprise.

Due to the variety of applications, Solution Providers must verify that an application can 
be enabled prior to selling this module.  As part of the verification, Solution Providers are 
also required to complete a pre-qualification form located on www.teamonbase.com.  
Please make no assumptions.  If verification is unsuccessful, Hyland can be contacted for 
assistance.

OnBase:
Requires a valid Client license.

Host Enabler

Host Enabler Concurrent Client Provides image enabling for host applications.

OnBase:
Requires a valid Client license.

Native Support:
Provides connectivity to VT-100, VT-220 & ANSI terminal types.

3rd Party:
Requires the supported host emulator software (some limitations 
exist):
• NetManage Rumba v 5.2, 6.0 (2000) or 7.1 (for AS/400 – 5250, 
Mainframe – 3270 & UNIX)
• IBM Client Access v 4.4  (for AS/400 – 5250)
• WRQ Reflections v 8.0 (ReGIS Graphics version only)
• Attachmate v 6.4 and 8 (v 8 requires installation of E-Vantage 
Enterprise Access Objects 3.0 on Client workstation)

Host Enabler Workstation Client Provides image enabling for host applications.

OnBase:
Requires a valid Client license.

Native Support:
Provides connectivity to VT-100, VT-220 & ANSI terminal types.

3rd Party:
Requires the supported host emulator software.  (some limitations 
exist):
• NetManage Rumba v 5.2, 6.0 (2000) or 7.1 (for AS/400 – 5250, 
Mainframe – 3270 & UNIX)
• IBM Client Access v 4.4  (for AS/400 – 5250)
• WRQ Reflections v 8.0 (ReGIS Graphics version only)
• Attachmate v 6.4 and 8 (version 8 requires installation of E-Vantage 
Enterprise Access Objects 3.0 on Client workstation)

Application Programming Interfaces (API)

Archival API
Provides the ability to archive documents from third party systems into the OnBase 
system.

OnBase:
Requires a valid Client license.

Reverse API
Provides the ability for OnBase to retrieve information or documents from third party 
applications.

OnBase:
Requires a valid Client license. 



Query API (Initial 500 queries/hour) (Thick Client)

Provides the ability to query for documents within the OnBase repository from third party 
applications.

Note: This is NOT Web Server Client licensing.

OnBase:
ASP.NET and other Web-based applications require a valid Web 
Server license (WTIPI1).

The necessary query licenses must be purchased for each database 
desired to use this license.

Query API (Additional block of 500 queries/hour) (Thick Client)

Provides the ability to query for documents within the OnBase repository from third party 
applications.

Note: This is NOT Web Server Client licensing.

OnBase:
ASP.NET and other Web-based applications require a valid Web 
Server license (WTIPI1).

The necessary query licenses must be purchased for each database 
desired to use this license.

Query API (Initial 500 queries/hour) (Core)

Provides the ability to query for documents within the OnBase repository from third party 
applications.

Note: This is NOT Web Server Client licensing.

OnBase:
ASP.NET and other Web-based applications require a valid Web 
Server license (WTIPI1).

The necessary query licenses must be purchased for each database 
desired to use this license.

Query API (Additional block of 500 queries/hour) (Core)

Provides the ability to query for documents within the OnBase repository from third party 
applications.

Note: This is NOT Web Server Client licensing.

OnBase:
ASP.NET and other Web-based applications require a valid Web 
Server license (WTIPI1).

The necessary query licenses must be purchased for each database 
desired to use this license.

Custom Web Indexing Platform
This framework allows an integrator to create a custom indexing component for the web, 
integrated with OnBase.

OnBase:
Requires the Web Server license (WTIPW1).
Requires a valid Concurrent or Named Client license.

3rd Party:
Servers require Microsoft: Windows 2003 with IIS 6.x or Windows 
2000 Server with IIS 5.x; .NET Framework 2.0, MSXML 3 SP7, 
MSXML 4 SP2, and Microsoft Runtime 8.0.
Web Clients require Microsoft: Windows Vista, 2003, XP, or 2000; IE 
6.0 SP1, MSXML 3 SP7 or higher.

Web Services Toolkit

Enables users to seamlessly extend OnBase solutions through a set of client side 
programmable interfaces.  Key OnBase functionality can be attained via the flexibility and 
cross-platform accessibility of the Hyland XML Web Service using standard HTTP and 
SOAP protocols.  Users can perform document queries and archival, execute Workflow 
tasks, modify keyword values, and more.

The Web Services includes the Archival API.  Anyone desiring to upgrade from the 
Archival API to the Web Services Toolkit must pay the difference ($5,000).

OnBase:
In addition to the Web Services Toolkit license, the necessary Client 
licenses are required. These can either be: 1) the necessary block of 
Query API retrievals or 2) the necessary number of OnBase Clients at 
120 queries per hour.

Requires the module license (e.g. Workflow) to expose the desired 
functionality through the Web Services Toolkit.  Other requirements 
will depend on the specifications of the solution.

3rd Party:
Requires Microsoft IIS 6.0, Microsoft .NET Framework 2.0, Microsoft 
MSXML 40. SP2 and MSXML 3.0 SP7, and Microsoft 2003 Server.

Security

Single Sign-On for Microsoft Active Directory Service

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

Single Sign-On for CA eTrust SiteMinder

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

Single Sign-On for IBM Tivoli Access Manager

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

Single Sign-On for Microsoft Passport

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

Single Sign-On for RSA Sign-On Manager

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

Single Sign-On for SAP Enterprise Portal 6.0

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.



Single Sign-On for Custom Applications

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

Single Sign-On for PeopleSoft Enterprise v.8

Allows OnBase to be configured to use authentication credentials from selected single 
sign-on service vendors.   Single sign-on services centralize authentication and 
authorization across multiple applications.

OnBase:
Thin Client configurations are supported.  Thick Client and the 
Desktop are currently not supported.

3rd Party:
Requires the appropriate Single Sign-On service.

DOCUMENT ACQUISITION INTEGRATIONS PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Integration for OCR for AnyDoc
Allows documents and associated keyword values to be archived directly into OnBase as 
an integrated step in the OCR for AnyDoc document capture process.

OnBase:
Includes a Named User Client.

3rd Party:
Requires AnyDoc EXCHANGEit.  Sold separately.

Integration for Cardiff LiquidOffice Provides the ability to archive forms created in Cardiff LiquidOffice. 

OnBase:
Includes a Concurrent Client license (CTIPC1).
Requires E-Forms.

3rd Party:
Requires v 2.1 of Cardiff LiquidOffice software.

Integration for Cardiff TeleForm

Provides the ability to immediately make available image files of the forms that were 
exported to OnBase in a real-time fashion from TeleForm.  Users will be able to use 
OnBase for retrieving, viewing, text searching, annotating, cross-referencing, revisioning, 
highlighting, printing, faxing and e-mailing documents online.

OnBase:
Includes a Named User Client.

3rd Party:
Requires v 8.1 of the Cardiff TeleForm.  Sold separately.

Integration for ReadSoft DOCUMENTS

Provides the ability to archive selected batches of forms and invoices generated by 
ReadSoft DOCUMENTS, while also providing retrieval access to other previously archived 
documents.

OnBase:
Includes a Named User Client.

3rd Party:
Requires ReadSoft DOCUMENTS software.  Sold separately.

Integration for Captiva InputAccel
Allows documents and associated keyword values to be archived directly into OnBase as 
an integrated step in the Input Accel document capture process.

OnBase:
Includes a Named User Client.

3rd Party:
Requires v 2.2 of Captiva InputAccel.  Sold separately.

Integration for Kofax Ascent Capture

Provides data capture, document capture and internet-based front-end capture solution 
for the OnBase system. OnBase archives image objects supplied by Ascent Capture 
within the specified document types assigned to each document class.

OnBase:
Includes a Named User Client.

3rd Party:
Requires v 5.5 of the Ascent Capture software.  Sold separately.

Integration for eCopy ShareScan OP

Enables an organization to use a choice of supported eCopy networked scanners or 
digital copiers to capture document images from eCopy ShareScan OP and route them 
directly into the OnBase system.  Contact eCopy for the most current list of supported 
devices.

3rd Party:
Requires eCopy ShareScan OP 3.0 or higher.
Requires an eCopy supported scanner or digital copier.

Integration for AutoStore Route to OnBase

Provides the ability to archive documents into OnBase from any networked AutoStore 
enabled multifunction scan device.  Using the OnBase route component, you can assign 
documents into OnBase document types or scan queues, assign OnBase keywords, and 
route the documents to one or more OnBase systems.

3rd Party:
Requires AutoStore software.  Sold separately.

Connector for Esker DeliveryWare

Allows users to utilize the OnBase repository for storing documents captured with Esker 
DeliveryWare by creating a Universal Output Connector to which Esker DeliveryWare can 
route business documents.

3rd Party:
Requires Esker DeliveryWare 4.0.
Requires Windows 2003 Server and .NET Framework 2.0.

Fax Import Integration for Captaris RightFax
Provides the ability to specify how fax documents are configured for automatic import into 
OnBase upon receipt at the RightFax Server.

OnBase:
Includes a Named User Client.
Requires that the Facsimile Import Integration for RightFax software 
be installed on same machine as the OnBase Core Services of the 
same version.

3rd Party:
Requires v 8.5 of RightFax software.

Integration for Visioneer OneTouch Provides a low-end scanning solution integrated to the Visioneer OneTouch technology.

3rd Party:
Requires a Visioneer or Xerox scanner that supports OneTouch 
technology.

Integration for the Fujitsu fi-6000 Network Scanner

Integration for the Fujitsu fi-6000 Network Scanner

Provides a complete solution for scanning documents across the internet, directly into a 
destination OnBase system. This provides a simple and easy to use touch screen 
interface that provides distributed scanning and indexing of critical business documents. 
Documents arrive at their intended destination faster and are already imaged and 
indexed.

3rd Party: 
Requires specially, configured Fujitsu fi-6000 Network Scanner(s) 
sold by Hyland Software.

Fujitsu fi-6000 Network Scanner

Provides users with an intuitive, easy-to-use desktop scanner. The scanner features a 
large touch-screen display and a built-in US 101 keyboard creating a turn-key scanning 
solution in a compact footprint. This specially, configured scanner for OnBase is offered 
through Hyland Software.

OnBase: 
Requires the Integration for the Fujitsu fi-6000 Network Scanner. 
(NSIPW1) 

The Solution Provider discount is a flat $250 per unit sold.

Maintenance Plan for the Fujitsu fi-6000 Network Scanner

Maintenance service plan includes one (1) year replacement and/or depot repair for 
hardware (at Hyland facilities) as specified under the terms of the service agreement. This 
plan is available for up to three (3) years from the date of the original shipment. If the first 
and/or second year of maintenance is not purchased, and services are desired in the 
second and/or third years, any lapsed maintenance must be paid in full prior to receiving 
service for the then current year.

Solution Provider discounts do not apply.
ERP INTEGRATIONS PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
OnBase Connector for use with SAP ArchiveLink



Connector for use with SAP ArchiveLink

The HTTP Content Server interface allows an SAP system to perform content 
management functions against the OnBase system.  Using this interface, SAP systems 
may use OnBase as its repository for storage and retrieval of archived documents.

This base component is required in order to use:
• Bar Code Import for use with SAP ArchiveLink
• Print List and Data Archive for use with SAP ArchiveLink
• OLE Viewer for use with SAP ArchiveLink
• Business Indexing Connector for use with SAP ArchiveLink

3rd Party:
Windows 2000 Server or 2003 Server.
Microsoft .NET Framework 2.0.
SAP RFC library v 4.5 or greater.
SAP SSF library v 4.5 or greater.

Bar Code Import for use with SAP ArchiveLink
The BAPI (Bar Code) component of SAP ArchiveLink allows an OnBase scanning 
application to register scanned documents with SAP software.

OnBase:
OnBase thick Client v 3.9 or greater.

3rd Party:
SAP ArchiveLink v 4.5 or greater.

Print List and Data Archive for use with SAP ArchiveLink

Uses SAP ArchiveLink to import SAP ArchiveLink print lists, data archive files and imaging 
documents.  Archiving data contained in the SAP system will reduce the storage 
requirements of the SAP system, improve response times and reduce the time to backup, 
recover and upgrade the SAP system.

3rd Party:
Windows 2000 Server or 2003 Server.
Microsoft .NET Framework 2.0.
SAP RFC library v 4.5 or greater.
SAP SSF library v 4.5 or greater.

OLE Viewer for use with SAP ArchiveLink
Used when the end user wants to work within the SAP software user interface, but wants 
to view and store documents via the OnBase OCX viewer.

3rd Party:
SAP ArchiveLink v 4.5 or greater.

Business Indexing Connector for use with SAP ArchiveLink

Used to automatically index OnBase documents in OnBase that have been related to 
business objects in a SAP system.  This makes it possible to use OnBase to search for 
the documents related to any business object in a SAP system.  This module also keeps 
the keywords on documents in OnBase synchronized with the SAP system.

OnBase:
OnBase Client v 3.9 or greater.
OnBase Connector for use with SAP ArchiveLink.

3rd Party:
Microsoft Windows 2000 Server or 2003 Server.
Microsoft .NET Framework 2.0.
SAP ArchiveLink v 4.5 or greater.
SAP RFC Library v 4.5 or greater.

Other ERP Integrations

Integration for Oracle E-Business Suite

Provides users seamless access to supporting documents from the Oracle E-Business 
Suite application.  The integration also provides automated indexing by linking the 
document repository with the Oracle database schema.

OnBase:
Requires Web Server.

3rd Party:
Requires the Oracle E-Business Suite 11i or greater.  Tested Oracle 
E-Business Suite applications include:
• Advanced Procurement (specifically Purchasing)
• Financials (specifically Payables and Receivables)
• Human Resources Management

Please contact Hyland Software for further validation of Oracle E-
Business Suite applications prior to sale.  Please make no 
assumptions.

Dual Window Indexer for PeopleSoft v.8
Provides the ability to do image-based posting of invoices to PeopleSoft v 8 and requires 
no additional data entry to store documents to OnBase.

OnBase:
Requires a valid Client license.

STATEMENTS PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Image Statements (1-10,000)

Prints primary documents (usually statements) with supporting documents in a batch 
process or on an ad hoc basis.  The number of statements processed in a month 
determines the required licensing.

Example:  Customer purchases 15,000 statements.  The first 10,000 statements cost 
$1.50 each.  The next 5,000 statements cost $1.00 each.  Future licenses purchased by 
Customer begin at the discount where their last purchase was made.

OnBase:
Requires a valid Client license.

OMR Marks Generator
Custom DLL to generate OMR marks for automatic mail stuffing machinery to be used 
with the OnBase Image Statements module.

OnBase:
Requires the OnBase Image Statements module (ISIPIx).

Document Distribution
Automatically delivers previously rendered Image Statements electronically to designated 
recipients via fax, e-mail, CD or web presentment.

OnBase:
Requires Image Statement license (ISIPIx).
CD Publishing distribution requires:
• Automated CD Authoring, Export and Publishing (AAIPW1, EXIPC1, 
PBIAI1)

3rd Party:
Fax distribution requires WinFax Pro (v 8.0).
E-mail distribution requires Microsoft Exchange Server.
URL notification distribution requires Web Server (WTIPW1) and 
Microsoft Exchange Server.
CD Publishing distribution requires:
• Rimage PC unit and software
• Sybase SQL Anywhere restricted run-time database license 
• Sybase SQL Anywhere standalone database
(Sybase SQL Anywhere v 5.504, 7.x or 8.x are supported).

Sold in blocks of 250 with a minimum initial purchase of 4 blocks 
(1,000).

To determine price:
Recipients x $4.00 = Price

Note: Price is not a monthly fee or annual fee.  The formula 
determines the perpetual cost of the license.

Statement Composition

Provides customers the ability to create better looking, more functional and customer data-
specific statements. Through a point-and-click, menu-driven configuration, the user 
defines what data to include, the data layout and formatting options, and graphical 
elements-logos, pictures, charts and messaging.

OnBase:
Requires a COLD/ERM license (CLIPW1).
Includes the Archival API.



RECORDS MANAGEMENT PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Document Retention

Manages the retention and disposition of stored documents according to pre-defined 
business rules, typically involving the passage of time or the occurrence of an event 
allowing for automatic destruction and/or removal from the OnBase document repository.

OnBase:
Requires a valid Client license.

Customers desiring to upgrade from Document Retention (DRIPI1) to 
Records Management (RIIPI1) will be charged an additional $10,000 
to upgrade.

Physical Records Management
Enables organizations to manage the tracking, locating and access of physical records 
using OnBase as the single interface.

OnBase:
Requires a valid Client license.
Thick Client users require OnBase v 3.9.  Thin Client users require 
OnBase v 4.3.9 to access viewer-only functionality.

The Document Retention module is optional for implementing 
retention and/or disposition plans for physical records.

Records Management

Manages the retention, disposition, and destruction of managed record folders according 
to an organization’s business rules, based on the occurrence of an event in accordance 
with external regulations or compliance laws.

This includes Document Retention (DRIPI1).
OnBase:
Requires a valid Client license.

STORAGE AND EXPORT PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Distributed Disk Services

Regulates public access to a server through middleware software that acts as a proxy for 
accessing Disk Groups.  Because communications with the OnBase Client are handled 
through TCP/IP, administrators are not required to use Windows Shares or UNC paths for 
Disk Group access. 

OnBase:
Requires a valid Client license.

3rd Party:
Supports distributed Disk Group storage on Windows 2000/2003 
Server, RedHat Linux 9 or Enterprise ES.

Storage Integration for EMC Centera
Provides the ability to configure secondary OnBase Disk Group copies to store files to the 
Centera platform as an alternative to standard UNC paths.

OnBase:
Requires a valid Client license.

3rd party:
Requires EMC Centera SDK v 2.1 or 2.3SP2.

Storage Integration for IBM Tivoli

Provides the ability to configure secondary OnBase Disk Group copies to store files to the 
Tivoli platform (using standard file servers or the TotalStorage DR550 hardware) as an 
alternative to standard UNC paths.

OnBase:
Requires a valid Client license.

3rd Party:
Requires IBM Tivoli v 5.2 and 5.3.

CD Authoring
Provides the ability to utilize CD-R storage for data backups or document 
exporting/publishing.

OnBase:
Requires a valid Client license.

Minimum hardware requirements:
Please visit www.teamonbase.com.

DVD Authoring
Provides the ability to utilize DVD storage for data backups or document 
exporting/publishing.

OnBase:
Requires a valid Client license.

Minimum hardware requirements:
Please visit www.teamonbase.com.

Automated CD Authoring
Provides the ability to automatically create backup CD-Rs from OnBase using the Rimage 
system. 

OnBase:
Includes a Workstation Client license (CTIPW1).

3rd Party:
Rimage PC Unit and software required.

Minimum hardware requirements:
Please visit www.teamonbase.com.

Automated DVD Authoring
Provides the ability to automatically create backup DVDs or from OnBase using the 
Rimage system.

OnBase:
Includes a Workstation Client (CTIPW1).

3rd Party:
Rimage PC Unit and software required.

Minimum hardware requirements:
Please visit www.teamonbase.com.

Automated CD/DVD Publishing (1-100)

Extends Export/Publishing to a “lights-out” operation.  Instead of having people dedicated 
to launching Export or Publishing jobs directly through the Client, they can now define the 
jobs in advance and have the OnBase system produce CD-R or DVD output for them at 
pre-determined intervals throughout the year.

A “publishing order” means one set of Document Types published to a CD/DVD for a 
particular institution.  The number of CD/DVDs created per year for an institution is not 
relevant. (For example, twelve monthly CDs or DVDs sent to an institution, each 
containing the same set of document types, would constitute one order).

OnBase:
Requires a valid Client license.
Requires Automated CD or DVD Authoring (AAIPW1 or AVIPW1), 
Export (EXIPC1) and Publishing (PBIAI1).

3rd Party:
Rimage PC Unit and software required.
Requires matching versions of the Sybase SQL Anywhere 
Standalone and Runtime database products (v 5.5, 7.x, 8.x or 9).

Publishing

Allows an end user to distribute OnBase runtime units in order to retrieve exported 
OnBase documents, creating a self-contained OnBase system for distribution. This is a 
renewable annual license.

OnBase:
Requires a valid Client license.
Requires Export (EXIPC1).  
If Publishing to CD-R or DVD, requires the respective Authoring 
module (CDIPW1 or DVIPW1).

3rd Party:
Requires matching versions of the Sybase SQL Anywhere 
Standalone and Runtime database products (v 5.5, 7.x, 8.x or 9).



Aggregate Publishing

Allows customers receiving published CDs/DVDs to have a database that contains 
index/pointer information for multiple published CDs/DVDs.  When they receive a new 
published CD/DVD, they will update the aggregate database with the new index/pointer 
information.

In order to properly license the above scenarios, the company that produces the 
published CD/DVD will have to acquire an Aggregate Publishing license for each 
customer that takes advantage of this functionality.  

OnBase:
Requires a valid Client license.
Requires Export (EXIPC1).  Requires Publishing (PBIAI1).    Can be 
deployed with Automated CD Publishing (ADIPC1).

3rd Party:
Requires matching versions of the Sybase SQL Anywhere 
Standalone and Runtime database products (v 5.5, 7.x, 8.x or 9).

Multilingual Publishing

Provides users of Publishing the add-on ability to create published CDs or DVDs with the 
configured system attributes that are able to be translated (Document Type Groups, 
Document Types, Keyword Types, etc.) and installed in either the native system language 
or an alternative language.

OnBase:
Requires Export and Publishing and the requirements of those 
licenses.

Encrypted CD/DVD Publishing
Allows users to produce a CD/DVD with encrypted contents.  This eliminates the ability for 
someone to casually browse the document files or database that comes on the media.

OnBase:
Requires Export and Publishing and the requirements of those 
licenses.
Requires either CD or DVD Authoring or Automated CD or DVD 
Authoring (for Rimage) or Automated CD/DVD Authoring for Condre.
Will work in conjunction with Document Distribution using CD/DVD 
Publishing and Automated CD/DVD Publishing.  These licenses are 
sold separately.

3rd Party:
When used with Rimage or Condre, requires the respective software 
and hardware for those solutions.

Export

Exports documents and their respective indexes out of an OnBase system.  These 
documents and indexes can be imported into another OnBase system or used in 
conjunction with the OnBase Publishing module.

OnBase:
Requires a valid Client license.
If Exporting to CD-R or DVD, requires the respective Authoring 
module (CDIPW1 or DVIPW1).

3rd Party:
Requires Sybase SQL Anywhere Standalone v 5.5, 7.x, 8.x or 9.

Plasmon UDO Archive Appliances

For Plasmon Pricing, please see the Supplement on teamonbase.com.
COMPLIANCE FRAMEWORK PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Compliance Framework Template

The Compliance Framework Template is for existing OnBase customers who may already 
have several components of the Compliance Framework bundle, or are existing 
WorkView customers.

OnBase:
Requires WorkView Server (RMIPI1).
Requires One WorkView Named User Client license (RMIPN1) or 
Concurrent Client license (RMIPC1) per user.
(These items must be purchased separately).

GOVERNMENT PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Integration for Azteca Cityworks

Offers a seamless integration with Cityworks providing users ECM capabilities within the 
Cityworks product.  Features include the ability to associate documents to a Cityworks 
object, view the associated documents, execute an ad-hoc query and archive new 
Cityworks related documents directly into OnBase.

OnBase:
Requires valid Client licenses.

3rd Party:
Requires Azteca Cityworks.

Integration for FTR Limited TheRecord
Allows digital recording files and associated annotations and notes that have been 
captured using FTR software to be archived into OnBase for retrieval and viewing.

OnBase:
Supports the thick Client only.

3rd Party:
Requires FTR Limited TheRecord Player.

Public Sector Constituency Web Access

Provides constituents of a particular government agency web-based document viewing.  
Standard Client functionality will be restricted.  This license is only for use by constituents 
in the public sector market.  This license can NOT be used by any employee of any 
agency or anyone on that agency's internal network.  Standard Client licenses must be 
purchased for agency employees.  This license is required for each instance of an 
OnBase database within the agency.

OnBase:
Requires a Web Server license.

Municipality Licensing

Municipality Licensing Bundle

Provides limited ECM functionality to public sector municipalities with populations of less 
than 250,000.

Modules comprising the bundle include:
• Multi-User Server (1)
• Web Server (1)
• EDM Services (1)
• Application Enabler (single application) (1)
• Desktop Document Imaging (> 30 ppm) (1)
• CD Authoring (1)

Municipality Concurrent Client

Provides retrieval, viewing, printing, and management of documents.

Concurrent Clients have a minimum connection (lease) time of five (5) minutes.

Both a thick or thin Client can use this license.

Municipality Workflow Concurrent Client SL

Provides electronic document routing through a configurable work process.  Includes pre-
configured rules, actions, transitions, and notifications and additional capabilities for 
Visual Basic scripts.  Provides access to Workflow functions in order to perform work and 
complete tasks on documents.  Includes E-Forms.

HIGHER EDUCATION PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Transcript Reader
Provides the ability for University/Collegiate transcripts to be scanned and OCR’d using 
the Paradatec OCR engine (purchased separately).

3rd Party: 
Requires the purchase of Paradatec Prosar OCR Engine. (Sold 
Separately) 

Sold in blocks of 1,000 Transcripts.
SERVICE BUREAU PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS



Service Bureau License (1)

Provides entities that are in the business of processing documents for their clients the 
ability to process, store and present documents to its clients. 

Please make sure to read the definition of a service bureau in the “Definitions” section of 
this document.

OnBase:
A service bureau must have a Service Bureau Customer License for 
each institution having data processed by the service bureau.  This 
applies whether the service bureau processes the customers’ data 
into the same database or separate databases.

For all other modules, the service bureau and its customers are 
treated as a single institution.

A service bureau can maintain the OnBase Client tier structure 
across customers, but cannot use the same Client license in multiple 
databases.

Workstation based licenses can be licensed across multiple 
workstations.

The service bureau must maintain at least one OnBase Certified 
Installer on staff or annual maintenance costs will be calculated at 
21%.

OnBase Solution Providers that also function as a service bureau do 
not receive their discount on modules licensed for service bureau 
work.

3rd Party:
Requires a supported SQL DBMS.

MAINTENANCE PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
OnBase Annual Maintenance

Annual Maintenance 

Entitles the customer to:
• All upgrades and enhancements of the licensed modules of the software commercially 
released by Hyland to its end users generally during the term of the Software 
Maintenance Agreement. If no Software Maintenance Agreement is purchased and 
remains in force, upgrades and enhancements are available only if the licensee pays the 
full license fees then in effect for the upgraded or enhanced modules.
• Error corrections (fixes correcting any non-conformity of the software to the description 
of functionality set forth in current documentation published by Hyland.
• Access to the Solution Provider's telephone help desk. In addition, in the case of 
emergency situations only that arise outside of the Solution Provider's regular support 
hours, the customer may call Hyland’s telephone help desk on a 24 -7 basis via pager and 
Hyland’s technical support paging system.

Hyland Software charges a 10% maintenance reinstatement fee for 
any lapse in maintenance.  (That means 10% of the annual 
maintenance fee from the last paid maintenance renewal year). This 
is in addition to paying maintenance for the lapse period.
If a Solution Provider does not maintain two (2) full-time OnBase 
Certified Installers on staff, Hyland Software reserves the right to 
provide primary support and bill the full maintenance amount directly 
to the end user.   18% of the then current list price for all licensed 
modules

SERVICES PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS
Hyland Software Services

Installation

Hyland will provide services to Customer in the implementation of OnBase software: 
Creating the software database, licensing of all modules purchased, installing of the 
software, configuration of the OnBase solution, training of Customer’s OnBase 
administrator on configuration and use of the software and purchased modules.

Consulting
Professional consulting services include:  business process analysis, Workflow 
implementation, WorkView implementation, and consultation services.  

To qualify for these services, dates of service must be ordered and 
scheduled in advance on a single purchase order and must be 
supported by a similar purchase order from the end user to the 
Solution Provider.

Database Services

Hyland will evaluate Customer database, server hardware, relevant system, O/S and 
database server settings, and make performance and/or capacity recommendations for 
optimizing performance of the OnBase system.

Software Development

Requires a written development agreement with Hyland.  By default, 
Hyland Software, Inc. retains full ownership and rights to any 
software developed.

Consulting (CSG)

Professional consulting services include: application requirements definition, application 
development, pre-processor development, WorkView data import, API script 
development, and API consultation services.

To qualify for these services, dates of service must be ordered and 
scheduled in advance on a single purchase order and must be 
supported by a similar purchase order from the end user to the 
Solution Provider.

Upgrade Services

Hyland will perform upgrade for the end user to the current release version of the OnBase 
application.  Upgrade services include Thick Client Upgrade and all Core Services 
Applications.  Extent of services will be determined based upon type of service selected, 
Onsite or Remote. Customer must be current with maintenance.   All hardware specific to 
current release of the OnBase application should be completed.

Daily Project Management Services

Hyland provides project management services that direct, coordinate and support 
successful implementation of OnBase solutions on an as needed basis, consistent with an 
agreed upon project plan.  The assigned project manager may work from either the 
customer site or from Hyland’s corporate campus as indicated by customer and project 
requirements.  Project management services can be expanded to address customer 
business and IT consulting needs.  Services are provided on a daily fee basis with a 
requirement that the customer engage two or more days of services per week, on a 
mutually determined schedule.

ONBASE EDUCATION TRAINING FOR CUSTOMERS PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

System Administration

The System Administration course is designed to introduce new and existing system 
administrators to the use, maintenance, and administration of OnBase. The class provides 
in-depth, hands-on experience based on using actual business scenarios. The class also 
investigates technical support processes, effective maintenance strategies, online 
documentation and other resources available to OnBase system administrators. 

Duration: 5 days
It is highly recommended that students must have an OnBase 
solution implementation for at least one (1) month.   Students must 
successfully complete the Pre-Installation Web-based Training 
course.



Advanced System Administration

The Advanced System Administrator class provides students with a detailed 
understanding of the general system structure as well as the process for creating an 
effective disaster recovery plan. Special emphasis will be on identifying problematic 
components of a system as well as detailing a strategy for modifying and upgrading 
OnBase. Additionally, students learn about additional modules and how they can be 
leveraged in an existing installation. 

Duration: 5 days
Students must successfully complete the System Administration 
class.

Upgrading OnBase Certified System Administrator - Online

This four-hour, online, instructor-led course will explore the changes in OnBase and how 
they directly impact system administration as well as the new features and best practices 
for administration. The class will also interactively explore areas of OnBase functionality 
and how they can be used to resolve user and organizational needs. Upon successfully 
completing this course, any individual who was or is an OnBase Certified System 
Administrator will have their certification status updated for two years.

Students must have achieved OCSA status. It does not need to be 
current for them to attend this session.

Workflow Administration

The Workflow Administration course is designed to introduce system administrators to the 
creation, modification, and administration of OnBase Workflow implementations. The 
class provides in-depth, hands-on experience based on actual, completed 
implementations. Training scenarios require students to employ multiple functions within 
their Workflow designs from the complete set available. 

Duration: 5 days
Students registering for this class must have attended and passed 
the System Administrator class.

Workflow Design

The Workflow Design course provides attendees with a review of the business discovery 
process and strategies for translating business requirements into Workflow functionality. 
The class will require students to filter provided information and create Workflow solutions 
that accomplish organizational goals. 

Duration: 5 days
Students must successfully complete the Workflow Administration 
class.

End User OnBase Client

The End User OnBase Client course is designed to prepare attendees for the use of the 
OnBase thick or web Client for basic retrieval and document interaction. Additional time 
will be spent performing retrievals using text searching, as well as the creation and 
viewing of document notes. E-mail and printing of documents will also be covered. 

Duration: 2 hours per session Students should have access to an OnBase implementation after 
attending the course to ensure that they will be able to immediately 
utilize the knowledge they obtain from the class.

Web Server / Application Enabler Administration

The Web Server / Application Enabler Administration course is designed to teach students 
administration techniques for the OnBase Web Server and Application Enabler. The 
course will also cover security and data storage modifications for the Web Server in 
addition to appropriate troubleshooting techniques. The course also covers essential 
Application Enabler configuration and installation techniques.  The class will culminate in 
a practical implementation of an OnBase solution incorporating the Web Server, 
Application Enabler, and the OnBase Desktop. 

Duration: 5 days Students must have successfully completed the System 
Administration class.

WorkView Implementation

The WorkView Implementation course is designed to teach students the architecture and 
configuration techniques for OnBase WorkView. A critical component of the course is the 
functional requirements discovery process and its associated documentation, which is 
unique to OnBase WorkView application development. Students are given multiple 
examples of OnBase WorkView applications as references for use in future design and 
development projects. 

Duration: 5 days Students must have successfully completed the System 
Administration class.

Custom Customer Training

Hyland Software can create a training course geared towards the technical needs of 
individuals who are not pursuing one of the available OnBase certifications.  The 
Customer will be responsible for any additional content generation and course preparation 
as well as travel and expenses for the technical staff necessary for the course.  All 
Custom Customer Training courses must be reviewed and approved by the Manager of 
Education Services prior to booking.

The prerequisites for the custom course will vary based on the course 
content and technical skills required.

TRAVEL AND EXPENSES PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

Estimated Travel and Expenses
This can be used to include estimated travel and expenses for the Solution Provider or for 
Hyland if Hyland is performing the services.

If Hyland is performing the services, please contact Hyland for a 
quote.

ONBASE DATA VALIDATION & DISASTER RECOVERY SERVICES PRODUCT DESCRIPTION ONBASE / 3RD PARTY REQUIREMENTS

OnBase DB Validation Service

Validation of OnBase database backup. Service includes restoration of database from 
backup media and validation that all database components are present and not defective. 
An electronic report of the results is provided at completion of validation. Customer’s 
backup media is returned at completion of validation. Price quote is for database size of 
20 GB or less. Incremental fee for each additional 20 GB. Media is returned to customer 
once service is completed.

OnBase Disk Group Validation and CD or DVD Media
Validation of disk group copy. An electronic report of the results is provided at completion 
of validation. Media is returned to customer once service is completed.

BackStop Emergency On Site Recovery Service
Provides assistance for on-site restoration. Service is performed at customer site by a 
Hyland Software technician. Includes up to 5 days on site support.



7/12/2006
Domestic 
List Price

EE#0100-0007.5 AC V7.5 Ent English 0
EE#0100-0107.5 AC V7.5 Ent German 0
EE#0100-0207.5 AC V7.5 Ent Spanish 0
EE#0100-0307.5 AC V7.5 Ent French 0
EE#0100-0407.5 AC V7.5 Ent Italian 0
EE#0100-0507.5 AC V7.5 Ent Portuguese  0
EE#0100-0607.5 AC V7.5 Ent Japanese 0

EE#CBACKUP-HW HW Backup License 0

EE#T023-0000 Scan/QC/Import only 1,244

EE#T024-0000 Full Station 3,750

EE#T025-0000 Remote Full Station 1,244

EE#T003-0000 Custom Module 938

Domestic 
List Price

EE#VY01-600K Image vol 600K/yr- Ent 6,063
EE#VY01-001M Image vol 1M/yr- Ent 7,750
EE#VY01-002M Image vol 2M/yr- Ent 13,000
EE#VY01-005M Image vol 5M/yr- Ent 27,500
EE#VY01-010M Image vol 10M/yr- Ent 45,000
EE#VY01-015M Image vol 15M/yr- Ent 57,500
EE#VY01-020M Image vol 20M/yr- Ent 66,250
EE#VY01-040M Image vol 40M/yr- Ent 98,500

EE#VP01-300K Image vol 300K PageCt-Ent 4,125
EE#VP01-001M Image vol 1M  Page Ct-Ent 6,875

Domestic 
List Price

Step 3. Specify the number of scan/QC/import stations if needed. Otherwise skip to the next step.
Specify the number of computers on which you are only going to scan, run QC or import documents.  In other words, you are not going to run validation, 
verification, recognition, full text OCR, PDF generation, release or any custom module.

Step 4. Specify the number of Full Stations if needed. Otherwise skip to the next step.

Step 5. Specify the number of Remote Full Stations if needed.  Otherwise skip to the next step.
Specify the number of computers on which you are going to run scan, QC, validation, verification, recognition, full text OCR or PDF generation at remote ACIS 
sites.

Step 6. Specify the number of custom modules, if needed. Otherwise skip to the next step.

Step 7. Select the number of images to be scanned or imported in your entire system including remote sites:
Select the annual volume.  You can also specify one-off page count volumes in addition to the annual volumes.  This is the sum of all images to be scanned and 
imported at your central site and all your remote sites.  This volume license also includes one Full Station license.

Step 8. OPTIONAL - Select the number of electronic documents to be imported in your entire system including remote sites if 
needed. Otherwise skip to the next step:

Select the annual volume.  You can also specify one-off electronic document volumes in addition to the annual volumes.  This is the sum of all electronic 
documents to be imported at your central site and all your remote sites.

Ascent Capture Enterprise Price List and Order Guide
New Systems

Step 1. What language is your system?  Select one of the following:

Specify the number of computers on which you are going to run scan, QC, validation, verification, recognition, full text OCR, PDF generation or release.

Step 2. Acent Capture Enterprise Backup License
Specify your Enterprise Backup License. Additional Backup Licenses may be ordered through Sales Admininstration at additional cost.

Annual volumes

Page count volumes



EE#VY19-600K eDoc vol 600K/yr- Ent 1,516
EE#VY19-001M eDoc vol 1M/yr- Ent 1,938
EE#VY19-002M eDoc vol 2M/yr- Ent 3,250
EE#VY19-005M eDoc vol 5M/yr- Ent 6,875
EE#VY19-010M eDoc vol 10M/yr- Ent 11,250
EE#VY19-015M eDoc vol 15M/yr- Ent 14,375
EE#VY19-020M eDoc vol 20M/yr- Ent 16,563
EE#VY19-040M eDoc vol 40M/yr- Ent 24,625

EE#VP19-300K eDoc vol 300K Page Ct-Ent 1,031
EE#VP19-001M eDoc vol 1M  Page Ct-Ent 1,719

Domestic 
List Price

AE#VY10-300K PDF I+T 300K/Yr 1,900
AE#VY10-600K PDF I+T 600K/Yr 2,425
AE#VY10-001M PDF I+T 1M/Yr 3,100
AE#VY10-002M PDF I+T 2M/Yr 5,200
AE#VY10-005M PDF I+T 5M/Yr 11,000
AE#VY10-010M PDF I+T 10M/Yr 18,000
AE#VY10-015M PDF I+T 15M/Yr 23,000
AE#VY10-020M PDF I+T 20M/Yr 26,500
AE#VY10-040M PDF I+T 40M/Yr 39,400

AE#VP10-300K PDF I+T 300k/Pg Count 1,650
AE#VP10-001M PDF I+T 1M/Pg Count 2,750

Domestic 
List Price

AE#C005-001U 1 ACIS remote site 2,000
AE#C005-005U 5 ACIS remote sites 8,000
AE#C005-010U 10 ACIS remote sites 12,000
AE#C005-020U 20 ACIS remote sites 17,250
AE#C005-050U 50 ACIS remote sites 25,500
AE#C005-100U 100 ACIS remote sites
AE#C005-500U 500 ACIS remote sites
AE#C005-001K 1000 ACIS remote sites

AE#T004-0101 RS Documentum v6 0
AE#T004-0102 RS Documentum v6 Japanese 0
AE#T004-0103 RS Documentum 5.1-5.3 v7 0
AE#T004-0201 RS FileNET Panagon IS v6 0
AE#T004-0202 RS FileNET Panagon CS v6 0
AE#T004-0203 RS FileNET CM 3.0 v6 0
AE#T004-0204 RS FileNET CS v7 0
AE#T004-0205 RS FileNET CM 3.0-3.5 v7 0
AE#T004-0206 RS FileNET Panagon IS v7 0
AE#T004-0301 RS Hummingbird DM v6 0
AE#T004-0302 RS Hummingbird DOCSFusion v5 0
AE#T004-0303 RS Hummingbird DM 5.0-5.1 v7 0
AE#T004-0401 RS IBM CM Multi 8.1 8.2 v6, v7 0
AE#T004-0402  RS IBM ImgPlus/400 WAF v4 0
AE#T004-0403 RS IBM CM iSeries 5.1-5.3 v5 0
AE#T004-0404 RS IBM CM Multi 6.1, 7.1 v4 0
AE#T004-0405 RS IBM VisualInfo 4.1, 4.3 v4 0

Step 9. OPTIONAL - Select the number of images that will be converted to searchable PDF.  If none, skip to the next step

This is also called the Kofax PDF Image + Text option. Select the annual volume.  You can also specify one-off image count in addition to the annual volumes.  
This is the sum of all images to be converted to searchable PDF at your central site and all your remote sites

Step 12. Add release scripts if needed at no charge. Otherwise skip this step.

Contact Kofax Sales
Contact Kofax Sales
Contact Kofax Sales

Annual volumes

Single count

Step 11. OPTIONAL - Specify the number of  Ascent Internet Server remote sites, if needed.  Otherwise skip to the next step.

Annual volumes

Page count volumes



AE#T004-0406 RS IBM CM Express 8.2 V6,V7 0
AE#T004-0408 RS IBM CM iSeries 5.1-5.3 v7 0
AE#T004-0409 RS IBM ImgPlus/400 WAF v4 0
AE#T004-0410 RS IBM CM Enterprise 8.3 V7 0
AE#T004-0501 RS Kofax XML 0
AE#T004-0502 RS AC 7.0 XML 5.0 0
AE#T004-0701 RS Oracle Content DB 10g 0

MC-1700-0100 Upg assur 1 yr
MC-1700-0200 Upg assur 2 yr
MC-1700-0300 Upg assur 3 yr

Step 13. Add other license configurations if applicable.  Otherwise skip this step.
Kofax offers a variety of other license options, including those related to development, test, and disaster recovery systems.  Pricing varies with configuration.  
Contact Kofax Sales for more information.

Calculate 36% of list price
Calculate 44% of list price (provides 10% discount)

NOTE: All orders must include 18% Software Upgrade Assurance. Calculated on the total list price of all 
items ordered.

 --- Software Upgrade Assurance ---

Calculate 18% of list price



Image Processing 
Domestic Disty Pricelist

Model Description List Price

EH-0650-2000 $1,095
EH-0650-1000 $595
EH-0450-1000 $395

ES-5000-1002 $1,095
UP-5000-1002 $195
ES-5000-9999 $2,495

CP-0001-0001 $349

(See Note 1)
UP-0001-0004 $295
UO-D004-0001 $295
UO-W004-0001 $995
UO-P004-0001 $1,895

(See Note 2)
VS-0004-0001 $325

Adrenaline Software Engines (for Image Controls 3)
AIPE Software Engine
Upgrade from AIPE v3.x to AIPE v4

VRS 4 Upgrades

Adrenaline 450 Accelerator + VRS Basic

Adrenaline SCSI Scanner Controllers
Adrenaline 650i Accelerator + VRS Basic
Adrenaline 650 Accelerator + VRS Basic

Upgrade to VRS 4 Professional Desktop
Upgrade to VRS 4 Professional Workgroup
Upgrade to VRS 4 Professional Production

Upgrade for VRS 3.x to 4 Professional

AIPE+EBC Server Software Engine

Capio 1.5
Capio Version 1.5 Single User License

VRS 4 Basic
VRS 4 Basic

(See Note 3)
VP-D004-0001 $595

(See Note 4 & 5)
VP-W004-00U1 $1,295

(See Note 5 & 6)
VP-W004-00S1 $1,295

(See Note 4 & 5)
VP-P004-00U1 $2,195

(See Note 5 & 6)
VP-P004-00S1 $2,195

TK-3000-2202 $2,995

(See Note 7)
SC-1016-0000 $70
SC-1020-0000 $375
SC-1021-0000 $375
SC-1023-0000 $240
SC-1024-0000 $70
SC-1026-0000 $80
SC-1027-0000 $80
SC-1028-0000 $80

(See Note 8)
AL-1000-0000 $795

Notes:

VRS 4 Professional for USB/Firewire Workgroup Scanning
VRS 4 Professional for USB/Firewire Workgroup Scanning

VRS 4 Professional for Desktop Scanning
VRS 4 Professional for Desktop Scanning

VRS 4 Professional for SCSI Production Scanning

VRS 4 Professional for USB/Firewire Production Scanning

VRS 4 Professional for SCSI Production Scanning

VRS 4 Professional for USB/Firewire Production Scanning

VRS 4 Professional for SCSI Workgroup Scanning
VRS 4 Professional for SCSI Workgroup Scanning

Cables
SCSI 1 to SCSI 2 Interface
BancTec Series S
Photomatrix 5000 Series (Scan Optics)

Image Controls 3 Developers Toolkit
Platinum

SCSI 3 to SCSI 1 Interface

Technical Support
Alliance Technical Support Program

Bell+Howell 8080, 8125
SCSI 2 to SCSI 2 Interface
SCSI 3 to SCSI 2 Interface
SCSI 3 to SCSI 3 Interface



! For a list of certified configurations for your scanner, please use the Kofax Scanner Configurator at :
http://www.kofax.com/configurator/index.asp

1 The UP part number upgrades an existing 3.5 users to the appropriate VRS 4 Professional license depending on the scanner used
The UO part numbers upgrade a VRS 4 Basic user to the appropriate VRS 4 Professional license

2 This is a software only solution.  It offers the VRS basic functionality and drivers.

3 This is a software only solution.  VRS 4 for Workgroup Scanning is the minimum license required for Adrenaline + VRS bundles. 

4 This is a software only solution. Including AIPE+EBC at scan time and VRS Professional features.

5 VRS 4 for Workgroup Scanning includes the functionality of Desktop Scanning. 
VRS 4 for Production Scanning includes the functionality of Desktop and Workgroup Scanning

6 This includes VRS Professional and an Adrenaline Accelerator for SCSI scanning.

7 To ensure you are ordering the correct cables, see the Kofax Scanner Configurator at http://www.kofax.com/configurator/index.as

8 Includes Technical Support and Customer Support Lab.
With the purchase of the Image Controls Platinum Toolkit you are entitled to four months of Alliance Support at no charge.

Copyright 2004 by Kofax Image Products.  All rights reserved.  Prices are subject to change without notice.  Kofax, VirtualReScan, 
        KIPP, and ImageControls are registered trademarks, Adrenaline is a trademark, and Alliance is a service mark of 
                                                                Kofax Image Products.
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Published Price List

Model No. Retail Price *VAR Price (Net Cost) **Model No. Retail Price
SERVERS

S35D $8,000
S35P $6,000
S35B $4,000
S45D $12,800
S45P $9,600
S45B $6,400

SA35D $1,200
SA35P $900
SA35B $600
SA45D $1,200
SA45P $900
SA45B $600
S55D $10,800
S55P $8,100
S55B $5,400
S65D $18,400
S65P $13,800
S65B $9,200

SA55D $1,600
SA55P $1,200
SA55B $800
SA65D $1,600
SA65P $1,200
SA65B $800

S3D $2,640
S3P $1,980
S3B $1,320
S4D $8,400
S4P $6,300
S4B $4,200

SA3D $1,200
SA3P $900

$4,000 $2,400

$3,960

$21,000 $12,600

$1 800$3 000

$12,000

$27,000

United Server for MS SQL

RME Enterprise Server for MS SQL

SA3

Additional Repository - RME Server for Oracle SA55

Laserfiche Records Management Edition (For MS SQL or Oracle) - DoD 5015.2 Certified

RME Server for MS SQL S35

NOTESLSAP (Laserfiche SOFTWARE ASSURANCE PLAN)

1, 2

$20,000

Laserfiche PRODUCTS/SOFTWARE

$19,200

United Enterprise Server for MS SQL                       
(15 repositories) S40

S55

$27,600

$16,200

$2,400

S30 $6,600

Additional Repository - RME Enterprise Server for 
Oracle SA65

$1,800Additional Repository - RME Server for MS SQL

Additional Repository - RME Enterprise Server for 
MS SQL SA45 $3,000 $1,800

S45 $32,000

$4,000

Laserfiche United (For MS SQL or Oracle)

SA35 $3,000

RME Enterprise Server for Oracle S65 $46,000

RME Server for Oracle

1, 3

4

United Additional Repository for MS SQL SA3P $900
SA3B $600
SA4D $1,200
SA4P $900
SA4B $600
S5D $6,000
S5P $4,500
S5B $3,000

Model No. Retail Price *VAR Price (Net Cost) **Model No. Retail Price
S6D $14,000
S6P $10,500
S6B $7,000

SA5D $1,600
SA5P $1,200
SA5B $800
SA6D $1,600
SA6P $1,200
SA6B $800

S1D $900
S1P $675
S1B $450

SA1D $800
SA1P $600
SA1B $400
S2P $1,800
S2B $1,200

RECORDS MANAGEMENT MODULE
RM2D $2,400
RM2P $1,800
RM2B $1,200

STANDALONE
A10P $290
A10B $190
A20P $390
A20B $290
A40P $990
A40B $690
A50P $2,890
A50B $2,290

USER LICENSES

United Additional Repository for Oracle SA5 $2,400

Records Management Module

Notebook (No scanning and OCR)

United Enterprise Additional Repository for MS 
SQL SA4 $3,000 $1,800

Laserfiche PRODUCTS/SOFTWARE

3

NOTES

$15,000

$1,800

LSAP (Laserfiche SOFTWARE ASSURANCE PLAN)

$3,000

A20

$355

Executive

This product is no longer available.               
However, support is still provided.

A10 $595

6

$535

$1,495

$3,600

S60

This product is no longer available.               
However, support is still provided.

SA3

SA1Team Server Additional Repository

Team Server (Single repository) $2,250

$2,000

$6,000

SA6

S10

United Enterprise Additional Repository for Oracle

A40

Desktop

M Group Server (15 repositories)

Plus (includes Executive & Plus plug-in)

RM2 5

3

Laserfiche Team (MSDE included)

United Server for Oracle

United Enterprise Server for Oracle                        
(15 repositories)

$9,000

United Additional Repository for MS SQL

$4,000

S50

$21,000

$4,000 $2,400

$1,350

$1,200

$35,000

$2,495

$895

Confidential Last Updated: 10/12/2007 Page 1



Published Price List

FD $220
FP $165
FB $110
RD $88
RP $66
RB $44

Model No. Retail Price *VAR Price (Net Cost) **Model No. Retail Price
PMD $32
PMP $24
PMB $16

97840UD $2,277
97840UP $1,898
97840UB $1,590

PSD $40
PSP $30
PSB $20

WEB TOOLS
WA1D $3,198
WA1P $2,390
WA1B $1,590

WA1AD $500
WA1AP $375
WA1AB $250
WA2D $6,398
WA2P $4,790
WA2B $3,190

WA2AD $500
WA2AP $375
WA2AB $250

97830UD $3,198
97830UP $2,390
97830UB $1,590

97830AUD $500
97830AUP $375
97830AUB $250
97831UD $6,398
97831UP $4,790

$15,995

WebLink

WebLink Enterprise $15,995

97830

9

$330

10

$750

$9,595

$4,795

$60

$132

NOTESLSAP (Laserfiche SOFTWARE ASSURANCE PLAN)

8

7

97840

PS

Web Access Enterprise - Add'l Repository

Plus Plug-in

WA1A

WA2A

Snapshot

Web Access - Additional Repository

WebLink - Additional Repository

WA2

Web Access WA1

$220

$2,295$3,795

Retrieval User

Full User F

PM

Web Access Enterprise

97831

Laserfiche PRODUCTS/SOFTWARE

Email Plug-in

$9,595

$48

$750

97830A

R

$80

$100

$550

$1,250

$1,250 $750

$7,995 $4,795

$7,995

$1,250

97831UB $3,190
97831AUD $500
97831AUP $375
97831AUB $250

AUDITING
97871UD $3,198
97871UP $2,399
97871UB $1,599
97870UD $1,998
97870UP $1,499
97870UB $999
97872UD $998
97872UP $749
97872UB $499

Model No. Retail Price *VAR Price (Net Cost) **Model No. Retail Price
WORKFLOW AND PROCESS AUTOMATION

WFSD $6,000
WFSP $4,500
WFSB $3,000
WFAD $120
WFAP $90
WFAB $60
WF10D $2,000
WF10P $1,500
WF10B $1,000

WF10AD $120
WF10AP $90
WF10AB $60
97850UP $6,250
97850UB $5,000

AMD $6,000
AMP $4,500
AMB $3,000

AMJD $2,000
AMJP $1,500
AMJB $1,000
AMAD $400
AMAP $300
AMAB $200

$2,495

12

11$9,000

$180

NOTESLSAP (Laserfiche SOFTWARE ASSURANCE PLAN)

Audit Trail - Starter

Audit Trail - Standard

Audit Trail - Advanced

WebLink Enterprise - Additional Repository

WFA

97871

Laserfiche Workflow Suite

$600

$1,495

$2,995

Laserfiche PRODUCTS/SOFTWARE

Workflow (Unlimited user)

Laserfiche Agenda Manager

Agenda Manager Additional Meeting Type

WFS

97872

Workflow Additional User

AMA

This product is no longer available.               
However, support is still provided.

Agenda Manager (Includes 5 AMA and 5 AMPL) AM $15,000

Agenda Processor (Includes 1 AMA) AMJ

15$9,000

$1,000 16

$5,000 $3,000

$7,995

Workflow

$4,99597870

$4,795

97831A $1,250

$15,000

$300

$750

13

Teamwork User WF10A $300 $180 14

Teamwork WF10 $5,000 $3,000

Confidential Last Updated: 10/12/2007 Page 2



Published Price List

AMPLD $100
AMPLP $75
AMPLB $50

AMPL-5D $400
AMPL-5P $300
AMPL-5B $200

AMPL-10D $600
AMPL-10P $450
AMPL-10B $300

CAPTURE TOOLS
QFD $198
QFP $149
QFB $100

QF-6D $198
QF-6P $149
QF-6B $100
QF-4D $598
QF-4P $449
QF-4B $300
QF-9D $1,998
QF-9P $1,499
QF-9B $1,000

QF-C1D $3,998
QF-C1P $2,999
QF-C1B $2,000

Model No. Retail Price *VAR Price (Net Cost) **Model No. Retail Price
QF-8D $3,198
QF-8P $2,399
QF-8B $1,600

QF-10D $998
QF-10P $749
QF-10B $500
QF-11D $998
QF-11P $749
QF-11B $500

$900

Agenda Manager Additional Publisher User -           
5 Pack

QF-9Document Classification

AMPL-5

AMPLAgenda Manager Additional Publisher User

Agenda Manager Additional Publisher User -           
10 Pack AMPL-10

$250 $150

$600

$295$495

$295

$1,000

$1,500

$495

$1,495

$1,495

Forms Combo (includes QF-3, QF-9, QF-10, QF-
11, QF-15, QF-16) $5,995

Bar Code QF-4

Annotation/Bates Numbering

QF

QF-6

Forms Processing

Forms Registration

Laserfiche Quick Fields

Optical Mark Recognition

This product is no longer available.               
However, support is still provided.

$2,495

$895

17

$2,995

Laserfiche PRODUCTS/SOFTWARE NOTESLSAP (Laserfiche SOFTWARE ASSURANCE PLAN)

QF-C1 $9,995

$1,495

$4,995

QF-11

QF-10 $2,495

QF-12D $198
QF-12P $149
QF-12B $100
QF-14D $4,000
QF-14P $3,000
QF-14B $2,000
QF-15D $998
QF-15P $749
QF-15B $500
QF-16D $998
QF-16P $749
QF-16B $500
QF-5D $198
QF-5P $149
QF-5B $100

ScanConnect QF-1 $165 $99
ScanConnect 5 Pack QF-1-5 $660 $400
ScanConnect 10 Pack QF-1-10 $915 $550

QF-3D $998
QF-3P $749
QF-3B $500

PID $598
PIP $449
PIB $390

97801UD $998
97801UP $749
97801UB $490
97802UD $1,398
97802UP $1,049
97802UB $690
97803UD $2,198
97803UP $1,649
97803UB $1,090

Model No. Retail Price *VAR Price (Net Cost) **Model No. Retail Price
97805UD $3,198
97805UP $2,399
97805UB $1,590
97806UD $3,998
97806UP $2,999
97806UB $1,990
97810UD $598

Remote Scanning 100 user and up

Remote Scanning 5 user

Remote Scanning 10 user

Forms Extractor

Zone OCR

Real Time Look Up

Import Agent

Forms Identification $2,495

Remote Scanning 25 user

QF-16 $2,495

Quick Fields Agent QF-14

QF-15

$9,995

Pattern Matching

$1,495

$2,495

$895

This product is no longer available.               
Its functionality is now provided by Quick Fields. 

However, support is still provided.

LSAP (Laserfiche SOFTWARE ASSURANCE PLAN)

$5,995

NOTES

LSAP is not available for this product.

This product is no longer available.               
Its functionality is now provided by Quick Fields. 

However, support is still provided.

$1,495

$295$495

Remote Scanning 50 user

Laserfiche PRODUCTS/SOFTWARE

QF-5

$1,495

$1,495

$495 $295QF-12

QF-3

PI

Confidential Last Updated: 10/12/2007 Page 3
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97810UP $449
97810UB $300

INTEGRATION PRODUCTS AND UTILITIES
97858UD $1,125
97858UP $1,000
97858UB $750

IXD $998
IXP $749
IXB $499

IXGISD $1,000
IXGISP $750
IXGISB $500

IXGISAD $600
IXGISAP $450
IXGISAB $300

Integration Express-GIS Professional Service PSGGIS
Integration Express-GIS Additional Data Layer 
Professional Service PSGGISA

IX-HTED $1,000
IX-HTEP $750
IX-HTEB $500

COMPUTER OUTPUT ARCHIVAL & RETRIEVAL TOOLS

9301UD $3,998
9301UP $3,490
9301UB $2,790
9311UD $4,798
9311UP $4,190
9311UB $3,590

93810UD $1,318
93810UP $1,190
93810UB $990

THIRD PARTY APPLICATION

Laserfiche Connector LFCON $1,495 $897 LFCONB $299
Laserfiche Connector 5 Pack LFCON5 $5,975 $3,585 LFCON5B $1,195

Universal Capture Plug-in

Integrator's Toolkit - Complete

Laserfiche eCopy Connector

COLD Server and Viewer

$7,195$11,995

$2,495 $1,497

93810

9301

97858

$2,500

IX

Integration Express-HTE IX-HTE

$1,995

Laserfiche COLD

$9,995

$3,295

COLD Plus Pack 9311

COLD Plus Plug-in

$5,995

18$1,500

Integration Express-GIS (Additional Data Layer)

Integration Express-GIS (First Data Layer)

Integration Express

IXGISA

IXGIS

$2,500

19

$1,500
LSAP is not available for this product.

$1,500

$1,500

$1,500 $900

$2,500

$5,000

   is only available thru Laserfiche certified diamond support partners for expedited queuing.

1. Records Management Edition includes Advanced Audit Trail.
2. Laserfiche Records Management edition for Microsoft SQL is DoD 5015.2 Certified. This supports MS SQL Server 2000.
    For our certified system configurations, please visit http://jitc.fhu.disa.mil/recmgt/Laserfiche/rmv7/index.html.  
3. Laserfiche Oracle supports Oracle 9 and 10.
4. Laserfiche 6.x supports both MS SQL 7 and 2000. Laserfiche 7 supports MS SQL 2000.
5. Records management module only applies to Laserfiche 7.0.
6. Laserfiche Executive (A40) and Plus plug-in (97840) can be purchased separately in lieu of this product. 

9. Web Access allows users to make changes to the repository; thus, it makes use of full user licenses. 
10. WebLink is a read-only retrieval viewer and makes use of retrieval user licenses.

12. Workflow user licenses must match Full user licenses.
13. Teamwork can only run on Laserfiche Team Servers.

15. Agenda Manager comes with unlimited general users, 5 publisher users (AMPL), and 5 meeting types (AMA). 
16. Agenda Manager additional meeting type comes with 1 publisher user (AMPL).
17. No credit will be given for components of QF-C1 when QF-C1 is purchased. 

19. It is recommended to purchase installation and configuration services (PSGGIS) with Integration Express-GIS. It is required that you have the knowledge
      of Visual Basic when performing this configuration yourself.

Software : 100% credit to the original product with current LSAP. A minimum charge of 10% of the new product is required for the upgrade.
LSAP: 100% credit to the original product, prorated for the remaining time. A minimum charge of 10% of the new product s required for the upgrade.

Updates on June 14, 2006 price list version:
1. Added notes on Integration Express-GIS and added new product codes for its professional service fee.

Updates on Dec. 12, 2006 price list version:
1. Added Agenda Processor.
2. Added Teamwork.

** Model numbers under Laserfiche Software Assurance Plan (LSAP) ending with P indicates 'Priority LSAP'. Those ending with D indicates 'Diamond LSAP', which

7. Email plug-in licenses must match the total number of Full user and Retrieval user licenses.

             One year of LSAP must be purchased when upgrading. 

UPGRADE POLICY:

11. Workflow (Model # WFS) includes 10 workflow users with Full user license being sold separately. 

14. Teamwork user licenses must match Full user licenses.

18. Integrator's Toolkit orders must have company authorization before shipment of product.

8. Snapshot licenses must match the total number of Full user licenses.

* VAR price at net cost is valid only for VARs with current LSAP.
NOTES: Minimum of one year LSAP must be purchased for new system.

Confidential Last Updated: 10/12/2007 Page 4



 Cardiff TeleForm v10.0 Pricing

SKU Price SKU Price
New Desktop
Single Workstation license—Includes 1 of each module: Designer, Reader, 
Scan Station, Verifier, AutoMerge Publisher
• Available Options: eForm, IDR, Connect Agents

N/A N/A TF-DSK-P $8,000

New Workgroup
Single Server License—Includes 1 of each module: Designer, Reader, 
Scan Station, Verifier, AutoMerge Publisher
• 20 module limit (base includes 5 of the 20) 
• Available Options: Web Capture, eForm, IDR, Connect Agents

TF-WGR-4 $12,000 TF-WGR-P $18,000

New Enterprise
Single Server License—Includes 1 of each module: Designer, Reader, 
Scan Station, Verifier, AutoMerge Publisher, Web Capture Option Starter 
Pack
• Includes Compliance Reporting
• Available Options:  eForm, IDR, Connect Agents

TF-ENT-4 $35,000 TF-ENT-P $52,500

SKU Price SKU Price
Available for Workgroup and Enterprise
Reader TF-RDR-4 $6,700 TF-RDR-P $10,000
Verifier TF-VER-4 $3,000 TF-VER-P $4,500
Designer TF-DES-4 $3,000 TF-DES-P $4,500
Scan Station TF-SCN-4 $1,500 TF-SCN-P $2,250
Remote Capture Station TF-RCS-4 $1,500 TF-RCS-P $2,250
AutoMerge Publisher TF-AMP-4 $5,000 TF-AMP-P $7,500
*20% uplift for v9.x module additions

SKU Price SKU Price
EForm Option (available for all tiers) TF-EF-4 $5,000 TF-EF-P $7,500
Web Capture Option  (available for Workgroup and Enterprise)
     Web Capture Option Starter Pack (includes server 
     + 5 concurrent user licenses.  Included with 
     Enterprise)

TF-WCOSP-4 $6,000 TF-WCOSP-P $9,000

     Additional concurrent user licenses (each license)

     1 -24 TF-WCO24-4 $560 TF-WCO24-P $840
     25 - 49 TF-WCO49-4 $500 TF-WCO49-P $750
     50 - 99 TF-WCO99-4 $480 TF-WCO99-P $720
     100 - 199 TF-WCO199-4 $440 TF-WCO199-P $660
     200 + TF-WCO200-4 $400 TF-WCO200-P $600
Inteligent Document Recognition Module (available for all tiers)
*Consult IDR Module Pricing Matrix for Details

Panagon Connect Agent
*Visit our website for additional connect agent availability TF-PN-4 $10,000 TF-PN-P $15,000

50% of the List Price

SKU Price SKU Price
Any Elite to v10 Desktop N/A N/A TF-DSK-ELT-P $3,200
Any pre-v9 Enterprise to v10 Workgroup TF-WGR-ENT-4 $4,800 TF-WGR-ENT-P $7,200
Any Elite to v10 Workgroup TF-WGR-ELT-4 $8,800 TF-WGR-ELT-P $13,200
Any v9+ Desktop to v10 Workgroup TF-WGR-DSK-4 $6,700 TF-WGR-DSK-P $10,000
Any Elite to v10 Enterprise TF-ENT-ELT-4 $31,800 TF-ENT-ELT-P $47,700
Any pre-v9 Enterprise to v10 Enterprise TF-ENT-ENT-4 $27,800 TF-ENT-ENT-P $41,700
Any v9+ Desktop to v10 Enterprise TF-ENT-DSK-4 $31,800 TF-ENT-DSK-P $44,500
Any v9+ Workgroup to v10 Enterprise TF-ENT-WGR-4 $23,000 TF-ENT-WGR-P $34,500

SKU SKU
1st Line Annual Support & Maintenance M1TF 20% M1TF 20%
2nd Line Annual Support & Maintenance M2TF 10% M2TF 10%

10% of the List Price
31-May-06

For Internal & Reseller Use Only
Prices are in U.S. currency and are for English, French and German versions only.

Prices subject to change and do not include shipping and handling or applicable taxes.

Upgrade|Migration Pricing*

*Assumes customer is current on maintenance and support.  For TeleForm pre-v9 Base Configuration to v10 Base Configuration Upgrades|Migrations, all exisiting add-
on workstations to the original base configuration will be subjected to the same upgrade rate as the base configuration itself (i.e. 40% of the new customer v10 price 
of 4 year term or perpetual.).  

Support & Maintenance

NFR Software Pricing

Copyright © 2006 Cardiff an Autonomy Company. All rights reserved. The Cardiff logo and TeleForm are trademarks 
or registered trademarks of Cardiff an Autonomy Company in the United States and other countries.

Base Configurations

Additional Workstations

Add on Options

Test & Development

U.S. Price List

Products U.S.
4-year Term Perpetual



CORPORATE PRICING

Content Management

Part Number
Operating 

System Description List Price

ApplicationXtender Family for Content Management

ApplicationXtender/WebXtender Server and Concurrent Connections
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection Standalone $2,999
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (2-5) $2,650
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (6-9) $2,600
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (10-24) $2,200
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (25-49) $1,520
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (50-74) $1,200
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (75-99) $1,000
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (100-249) $950
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (250-499) $800
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (500-999) $700
AX-SC-SW Windows ApplicationXtender/WebXtender Server Concurrent Connection (1000+) Call for quote
AX-SC-SW Windows ApplicationXtender Server Connection for WfX AP Starter Package 5-user $13,250
AX-SC-SW Windows ApplicationXtender Server Connection for WfX AP Starter Package 10-user $22,000

ApplicationXtender OCR Server
AX-OCRN-SW Windows ApplicationXtender OCR Server $1,999

Verity Full Text Search Server and Concurrent Connections
AX-FTVS-SW Windows Verity Full Text Server Software $3,999
AX-FTVC-SW Windows Verity Full Text Client Software (1-49) $299
AX-FTVC-SW Windows Verity Full Text Client Software (50-99) $279
AX-FTVC-SW Windows Verity Full Text Client Software (100-149) $269
AX-FTVC-SW Windows Verity Full Text Client Software (150-499) $249
AX-FTVC-SW Windows Verity Full Text Client Software (500+) Call for quote

ProIndex Full Text Search Server and Concurrent Connections
AX-FTXS-SW Windows ApplicationXtender Full Text Server $2,999
AX-FTXC-SW Windows ApplicationXtender Full Text Client (1-49) $199
AX-FTXC-SW Windows ApplicationXtender Full Text Client (50-99) $179
AX-FTXC-SW Windows ApplicationXtender Full Text Client (100-149) $169

WebXtender/ERMXtender Bundles
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (5-9) $3,500
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (10-24) $2,950
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (25-49) $2,020
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (50-74) $1,570
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (75-99) $1,313
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (100-149) $1,255
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (150-199) $1,183
WXERMXtender-SW Windows WebXtender/ERMXtender Bundle (200+) Call for quote

ERMXtender Server Concurrent Connections  
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection Standalone $2,999
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (2-5) $2,500
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (6-9) $2,000
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (10-24) $1,700
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (25-49) $1,160
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (50-74) $900
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (75-99) $760
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (100-149) $720
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (150-199) $680
ERMXtender-SC-SW Windows ERMXtender Server Concurrent Connection (200+) Call for quote

ERMXtender Print Stream Options and Business Intelligience Gateway
ERMXtender-AFP-SW Windows ERMXtender AFP Option $29,999
ERMXtender-BIG-SW Windows ERMXtender BI Gateway $5,000
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ERMXtender-MET-SW Windows ERMXtender Metacode Option $950
ERMXtender-PCL-SW Windows ERMXtender PCL Option $29,999
ERMXtender-PDF-SW Windows ERMXtender PDF Option $4,999

ERMXtender Server 
ERMXtender-SRVR-SW Windows ERMXtender Server $4,999

ApplicationXtender/WebXtender/ERMXtender Bundles
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle Standalone $4,499
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (2-5) $3,500
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (6-9) $3,500
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (10-24) $2,950
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (25-49) $2,020
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (50-74) $1,570
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (75-99) $1,313
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (100-149) $1,255
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (150-199) $1,183
AXERMXtender-SW Windows ApplicationXtender/WebXtender/ERMXtender - Bundle (200+) Call for quote

ReportXtender Perpetual License
RX-PLIC-SW Windows ReportXtender Perpetual License $2,999

ReportXtender Database Reintegration
DBRW-SW Windows ReportXtender Database Reintegration Standalone License $999
DBR Server Windows ReportXtender Database Reintegration Server License $2,499

ReportXtender Viewer Concurrent Connections
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (1) $599
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (3) $1,599
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (5) $2,599
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (10) $4,399
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (25) $7,499
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (50) $11,999
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (75) $14,999
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection(100) $18,999
RXV-SC-SW Windows ReportXtender Viewer Server Concurrent Connection (101+) Call for quote

ScanXtender Server Concurrent Connection
SX-SC-SW Windows ScanXtender Server Concurrent Connection $499

 
ISIS Runtime License  
AXISRT-SW Windows ISIS Runtime License $59

ISIS Scanner Driver License
AXISDR-SW Windows Level 1-3 ISIS Scanner Driver $119

WorkflowXtender Server and Concurrent Connections for Accounts Payable
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (10-24) $800
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (25-49) $760
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (50-74) $740
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (75-99) $707
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (100-149) $670
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (150-199) $653
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (200-249) $575
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (250-499) $480
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (500-749) $375
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (750-999) $325
WFX-AP-SC-SW Windows WorkflowXtender Server Concurrent Connections for Accounts Payable (1000+) Call for quote
WFX-AP-SW Windows WorkflowXtender for Accounts Payable $14,999
WFXSP-5SC-SW Windows WorkflowXtender Server Concurrent Connections for WfX AP Starter Package 5-user $35,999
WFXSP-10SC-SW Windows WorkflowXtender Server Concurrent Connections for WfX AP Starter Package 10-user $48,749

 
WorkFlowXtender Process Builder and Server
WFX-PB-SW Windows WorkFlowXtender Process Builder $4,999
WFX-SRVR-SW Windows WorkFlowXtender Server $9,999

WorkflowXtender Server and Concurrent Connections
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (10-24) $800

CONTENT MANAGEMENT CPL
For North America

LEGATO Systems, Inc. 
Company Confidential 

Proprietary Information - Restricted Distribution
Effective May 27, 2003

4



WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (25-49) $760
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (50-74) $740
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (75-99) $707
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (100-149) $670
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (150-199) $653
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (200-249) $575
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (250-499) $480
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (500-749) $375
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (750-999) $325
WFX-CAL-SC-SW Windows WorkflowXtender Server Concurrent Connections (1000+) Call for quote

WebXtender Public Access
WX-PAL-SW Windows WebXtender Public Access License (100) $47,999
WX-PAL-SW Windows WebXtender Public Access License (250) $99,999

WebXtender Server and Connections
WX-SC-SW Windows WebXtender Server Connection Standalone $2,999
WX-SC-SW Windows WebXtender Server Connection (2-5) $2,650
WX-SC-SW Windows WebXtender Server Connection (6-9) $2,600
WX-SC-SW Windows WebXtender Server Connection (10-24) $2,200
WX-SC-SW Windows WebXtender Server Connection (25-49) $1,520
WX-SC-SW Windows WebXtender Server Connection (50-74) $1,200
WX-SC-SW Windows WebXtender Server Connection (75-99) $1,000
WX-SC-SW Windows WebXtender Server Connection (100-249) $950
WX-SC-SW Windows WebXtender Server Connection (250-499) $800
WX-SC-SW Windows WebXtender Server Connection (500-999) $700
WX-SC-SW Windows WebXtender Server Connection (1000+) Call for quote

Kofax Ascent Capture Internet Server
ACIS-5M01-SW Windows Ascent Capture Internet Server 5M per month $35,000
ACIS-3M01-SW Windows Ascent Capture Internet Server 3M per month $27,500
ACIS-1M01-SW Windows Ascent Capture Internet Server 1M per month $18,550
ACIS-20001-SW Windows Ascent Capture Internet Server 200K per month $16,150
ACIS-07501-SW Windows Ascent Capture Internet Server 75K per month $8,250
ACIS-3M5ML01-UP Windows Ascent Capture Internet Server 3M per month Upgrade to 5M per month $7,500
ACIS-2M5ML01-UP Windows Ascent Capture Internet Server 1M per month Upgrade to 5M per month $16,450
ACIS-2005ML01-UP Windows Ascent Capture Internet Server 200K per month Upgrade to 5 M per month $18,850
ACIS-0755M01-UP Windows Ascent Capture Internet Server 75K per month Upgrade to 5M per month $26,750
ACIS-1M3ML01-UP Windows Ascent Capture Internet Server 1M per month Upgrade to 3M per month $8,950
ACIS-2003ML01-UP Windows Ascent Capture Internet Server 200K per month Upgrade to 3M per month $11,350
ACIS-0753M01-UP Windows Ascent Capture Internet Server 75K per month Upgrade to 3M per month $19,250
ACIS-2001ML01-UP Windows Ascent Capture Internet Server 200K per month Upgrade to 1M per month $2,400
ACIS-0751M01-UP Windows Ascent Capture Internet Server 75K per month Upgrade to 1M per month $10,300
ACIS-075200001-UP Windows Ascent Capture Internet Server 75K per month Upgrade to 200K per month $7,900

Kofax Ascent Capture Script
ACERS-SW Windows Ascent Capture Enhanced Release Script $5,000

Kofax Ascent Capture Scan Station
ACSS-1Mx1-SW Windows Ascent Capture - 1 Scan Station License w/1M pages per month $20,000
ACSS-500x1-SW Windows Ascent Capture - 1 Scan Station License w/500K pages per month $14,000
ACSS-200x1-SW Windows Ascent Capture - 1 Scan Station License w/200K pages per month $9,900
ACSS-075x1-SW Windows Ascent Capture - 1 Scan Station License w/75K pages per month $5,500
ACSS-025x1-SW Windows Ascent Capture - 1 Scan Station License w/25K pages per month $3,300
ACSS-005x1-SW Windows Ascent Capture - 1 Scan Station License w/5K pages per month $995
ACSS-1Mx3-SW Windows Ascent Capture - 3 Scan Station License w/1M pages per month $55,200
ACSS-500x3-SW Windows Ascent Capture - 3 Scan Station License w/500K pages per month $38,600
ACSS-200x3-SW Windows Ascent Capture - 3 Scan Station License w/200K pages per month $27,280
ACSS-075x3-SW Windows Ascent Capture - 3 Scan Station License w/75K pages per month $15,200
ACSS-025x3-SW Windows Ascent Capture - 3 Scan Station License w/25K pages per month $9,100
ACSS-005x3-SW Windows Ascent Capture - 3 Scan Station License w/5K pages per month $2,750

Kofax Ascent Capture Scan Upgrade
ACSS-5001M01-UP Windows Ascent Capture Scan License 500K Upgrade to 1M per month $6,000
ACSS-2001M01-UP Windows Ascent Capture Scan License 200K Upgrade to 1M per month $10,100
ACSS-0751M01-UP Windows Ascent Capture Scan License 75K Upgrade to 1M per month $14,500
ACSS-0251M01-UP Windows Ascent Capture Scan License 25K Upgrade to 1M per month $16,700
ACSS-0051M01-UP Windows Ascent Capture Scan License 5K Upgrade to 1M per month $19,005
ACSS-20050001-UP Windows Ascent Capture Scan License 200K Upgrade to 500K per month $4,100
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ACSS-07550001-UP Windows Ascent Capture Scan License 75K Upgrade to 500K per month $8,500
ACSS-02550001-UP Windows Ascent Capture Scan License 25K Upgrade to 500K per month $10,700
ACSS-00550001-UP Windows Ascent Capture Scan License 5K Upgrade to 500K per month $13,005
ACSS-07520001-UP Windows Ascent Capture Scan License 75K Upgrade to 200K per month $4,400
ACSS-02520001-UP Windows Ascent Capture Scan License 25K Upgrade to 200K per month $6,600
ACSS-00520001-UP Windows Ascent Capture Scan License 5K Upgrade to 200K per month $8,905
ACSS-02507501-UP Windows Ascent Capture Scan License 25K Upgrade to 75K per month $2,200
ACSS-00507501-UP Windows Ascent Capture Scan License 5K Upgrade to 75K per month $4,505
ACSS-00502501-UP Windows Ascent Capture Scan License 5K Upgrade to 25K per month $2,305

Kofax Ascent Capture Software VRS for Professional Scanners
ACVRS-PRO-1000 Windows Ascent Capture Software VRS for Professional Scanners Single License $295
ACVRS-PRO-1500 Windows Ascent Capture Software VRS for Professional Scanners 5-Pack $1,295
ACVRS-PRO-2500 Windows Ascent Capture Software VRS for Professional Scanners 25-Pack $4,995

Kofax Ascent Capture Workstation
ACWS-WS1-SW Windows Ascent Capture Workstation - 1 Station License $2,750
ACWS-WS3-SW Windows Ascent Capture Workstation - 3 Station Licenses $7,600
ACWS-WS10-SW Windows Ascent Capture Workstation - 10 Station Licenses $24,200

ApplicationXtender ForeMost Server and Concurrent Connections
AXFMC-SW Windows ApplicationXtender ForeMost Component $5,000
AXFMC-SC-SW Windows ApplicationXtender ForeMost Server Concurrent Connections (1-249) $187
AXFMC-SC-SW Windows ApplicationXtender ForeMost Server Concurrent Connections (250-499) $168
AXFMC-SC-SW Windows ApplicationXtender ForeMost Server Concurrent Connections (500-999) $151
AXFMC-SC-SW Windows ApplicationXtender ForeMost Server Concurrent Connections (1000-2499) $132
AXFMC-SC-SW Windows ApplicationXtender ForeMost Server Concurrent Connections (2500-4999) $75
AXFMC-SC-SW Windows ApplicationXtender ForeMost Server Concurrent Connections (5000+) Call for quote
AXFMC-DAL-SW Windows ApplicationXtender ForeMost Application Developer License $3,600
AXFMC-AAL-SW Windows ApplicationXtender ForeMost Enterprise Administrator Connections $395

ApplicationXtender for SAP
AX-SAP-SW Windows ApplicationXtender for SAP $49,999

ApplicationXtender for ArcGIS
AX-GIS-SW Windows ApplicationXtender Interface for ArcGIS $5,000

Information Protection

Part Number
Operating 

System Description List Price

HSM and Archive Solutions for Open Systems

DiskXtender 2000 Data Manager
DXDM-DM-SW Windows DiskXtender 2000 Data Manager $1,499
DXDM-EMC-SW Windows DiskXtender 2000 Data Manager for EMC Centera v1.0 (qty 1-10) $4,999
DXDM-EMC11-SW Windows DiskXtender 2000 Data Manager for EMC Centera v1.0 (qty 11 and greater) $3,999

DiskXtender 2000 MediaStor Optical 
DXMS-OA-SW Windows DiskXtender 2000 MediaStor Optical Level A License $999
DXMS-OB-SW Windows DiskXtender 2000 MediaStor Optical Level B License $2,299
DXMS-OC-SW Windows DiskXtender 2000 MediaStor Optical Level C License $3,499
DXMS-OD-SW Windows DiskXtender 2000 MediaStor Optical Level D License $4,999
DXMS-OE-SW Windows DiskXtender 2000 MediaStor Optical Level E License $5,999
DXMS-OF-SW Windows DiskXtender 2000 MediaStor Optical Level F License $8,499
DXMS-OG-SW Windows DiskXtender 2000 MediaStor Optical Level G License $9,499
DXMS-OH-SW Windows DiskXtender 2000 MediaStor Optical Level H License $10,999
DXMS-OI-SW Windows DiskXtender 2000 MediaStor Optical Level I License $15,999
DXMS-OJ-SW Windows DiskXtender 2000 MediaStor Optical Level J License $23,999
DXMS-OK-SW Windows DiskXtender 2000 MediaStor Optical Level K License $29,999
DXMS-OL-SW Windows DiskXtender 2000 MediaStor Optical Level L License $33,999
DXMS-OM-SW Windows DiskXtender 2000 MediaStor Optical Level M License $39,999

DiskXtender 2000 MediaStor Tape  
DXMS-TA-SW Windows DiskXtender 2000 MediaStor Tape Level A License $1,499
DXMS-TB-SW Windows DiskXtender 2000 MediaStor Tape Level B License $4,999
DXMS-TC-SW Windows DiskXtender 2000 MediaStor Tape Level C License $8,999
DXMS-TD-SW Windows DiskXtender 2000 MediaStor Tape Level D License $11,999
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DXMS-TE-SW Windows DiskXtender 2000 MediaStor Tape Level E License $14,999
DXMS-TF-SW Windows DiskXtender 2000 MediaStor Tape Level F License $17,999
DXMS-TG-SW Windows DiskXtender 2000 MediaStor Tape Level G License $20,999
DXMS-TH-SW Windows DiskXtender 2000 MediaStor Tape Level H License $24,999
DXMS-TI-SW Windows DiskXtender 2000 MediaStor Tape Level I License $28,999
DXMS-TJ-SW Windows DiskXtender 2000 MediaStor Tape Level J License $32,999
DXMS-TK-SW Windows DiskXtender 2000 MediaStor Tape Level K License $36,999
DXMS-TL-SW Windows DiskXtender 2000 MediaStor Tape Level L License $40,999
DXMS-TM-SW Windows DiskXtender 2000 MediaStor Tape Level M License $44,999
DXMS-TN-SW Windows DiskXtender 2000 MediaStor Tape Level N License $48,999
DXMS-TO-SW Windows DiskXtender 2000 MediaStor Tape Level O License $52,999

DiskXtender 2000 MediaStor DVD-RAM  
DXMS-DA-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level A License $499
DXMS-DB-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level B License $2,499
DXMS-DC-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level C License $3,499
DXMS-DD-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level D License $4,999
DXMS-DE-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level E License $6,999
DXMS-DF-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level F License $7,999
DXMS-DG-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level G License $8,999
DXMS-DH-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level H License $9,999
DXMS-DI-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level I License $11,999
DXMS-DJ-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level J License $14,999
DXMS-DK-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level K License $19,999
DXMS-DL-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level L License $24,999
DXMS-DM-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level M License $29,999
DXMS-DN-SW Windows DiskXtender 2000 MediaStor DVD-RAM Level N License $34,999

DiskXtender 2000 MediaStor DVD-R  
DXMS-FA-SW Windows DiskXtender 2000 MediaStor DVD-R Level A License $599
DXMS-FB-SW Windows DiskXtender 2000 MediaStor DVD-R Level B License $2,799
DXMS-FC-SW Windows DiskXtender 2000 MediaStor DVD-R Level C License $3,999
DXMS-FD-SW Windows DiskXtender 2000 MediaStor DVD-R Level D License $5,499
DXMS-FE-SW Windows DiskXtender 2000 MediaStor DVD-R Level E License $7,999
DXMS-FF-SW Windows DiskXtender 2000 MediaStor DVD-R Level F License $8,999
DXMS-FG-SW Windows DiskXtender 2000 MediaStor DVD-R Level G License $9,999
DXMS-FH-SW Windows DiskXtender 2000 MediaStor DVD-R Level H License $10,999
DXMS-FI-SW Windows DiskXtender 2000 MediaStor DVD-R Level I License $13,999
DXMS-FJ-SW Windows DiskXtender 2000 MediaStor DVD-R Level J License $16,999
DXMS-FK-SW Windows DiskXtender 2000 MediaStor DVD-R Level K License $21,999
DXMS-FL-SW Windows DiskXtender 2000 MediaStor DVD-R Level L License $27,999
DXMS-FM-SW Windows DiskXtender 2000 MediaStor DVD-R Level M License $32,999
DXMS-FN-SW Windows DiskXtender 2000 MediaStor DVD-R Level N License $37,999

DiskXtender 2000 MediaStor CD-ROM  
DXMS-CA-SW Windows DiskXtender 2000 MediaStor CD-ROM Level A License $199
DXMS-CB-SW Windows DiskXtender 2000 MediaStor CD-ROM Level B License $599
DXMS-CC-SW Windows DiskXtender 2000 MediaStor CD-ROM Level C License $1,399
DXMS-CD-SW Windows DiskXtender 2000 MediaStor CD-ROM Level D License $1,899
DXMS-CE-SW Windows DiskXtender 2000 MediaStor CD-ROM Level E License $2,799
DXMS-CF-SW Windows DiskXtender 2000 MediaStor CD-ROM Level F License $3,199
DXMS-CG-SW Windows DiskXtender 2000 MediaStor CD-ROM Level G License $3,699
DXMS-CH-SW Windows DiskXtender 2000 MediaStor CD-ROM Level H License $4,999
DXMS-TWER-SW Windows DiskXtender 2000 MediaStor CD-ROM Tower License $499

DiskXtender 2000 Data Manager Cluster  
DX-CLUSTER-SW Windows DiskXtender Cluster Enable License $4,999

DiskXtender 2000 Raid/NAS MediaStor
DXMS-R100-SW Windows DiskXtender 2000 RAID/NAS Migration 100GB Capacity License $999
DXMS-R500-SW Windows DiskXtender 2000 RAID/NAS Migration 500GB Capacity License $2,999
DXMS-R1TB-SW Windows DiskXtender 2000 RAID/NAS Migration 1TB Capacity License $4,999
DXMS-R2TB-SW Windows DiskXtender 2000 RAID/NAS Migration 2TB Capacity License $9,199
DXMS-R5TB-SW Windows DiskXtender 2000 RAID/NAS Migration 5TB Capacity License $19,999
DXMS-R10TB-SW Windows DiskXtender 2000 RAID/NAS Migration 10TB Capacity License $32,999
DXMS-R20TB-SW Windows DiskXtender 2000 RAID/NAS Migration 20TB Capacity License $39,999

DiskXtender 2000 ACSLS Server Connection and MediaStor
DXMS-ACSC-SW Windows DiskXtender 2000 ACSLS Server Connection License $9,999
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DXMS-A500-SW Windows DiskXtender 2000 ACSLS 500GB Capacity License $7,999
DXMS-A1TB-SW Windows DiskXtender 2000 ACSLS 1TB Capacity License $10,999
DXMS-A5TB-SW Windows DiskXtender 2000 ACSLS 5TB Capacity License $25,999
DXMS-A10T-SW Windows DiskXtender 2000 ACSLS 10TB Capacity License $32,999
DXMS-A20T-SW Windows DiskXtender 2000 ACSLS 20TB Capacity License $39,999

DiskXtender 2000 TSM Server Connection and MediaStor
DXMS-TSMC-SW Windows DiskXtender 2000 TSM Server Connection License $9,999
DXMS-T500-SW Windows DiskXtender 2000 TSM 500GB Capacity License $7,999
DXMS-T1TB-SW Windows DiskXtender 2000 TSM 1TB Capacity License $10,999
DXMS-T5TB-SW Windows DiskXtender 2000 TSM 5TB Capacity License $25,999
DXMS-T10T-SW Windows DiskXtender 2000 TSM 10TB Capacity License $32,999
DXMS-T20T-SW Windows DiskXtender 2000 TSM 20TB Capacity License $39,999

DiskXtender 2000 EMC MediaStor
DXEMC-4T-SW Windows DiskXtender for EMC Centera 4TB Capacity $29,999
DXEMC-8TB-SW Windows DiskXtender for EMC Centera 8TB Capacity $57,999
DXEMC-12TB-SW Windows DiskXtender for EMC Centera 12TB Capacity $81,999
DXEMC-16TB-SW Windows DiskXtender for EMC Centera 16TB Capacity $95,999
DXEMC-RET-SW Windows Enable Retention Policy for EMC Centera Media Service $9,999

DiskXtender 2000 Documentation and Media Kit
DXDM-SG-DOC Windows DiskXtender 2000 Data Manager System Guide $30 
DXDM-UP-DOC Windows DiskXtender 2000 Data Manager Upgrade Guide $30 
DXDM-DM-DOC Windows DiskXtender 2000 Data Manager Data Management Guide $30 
DXDM-SQR-DOC Windows DiskXtender 2000 Data Manager Administrative Quick Reference $4 
DXMS-SG-DOC Windows DiskXtender 2000 MediaStor System Guide $30 
DXMS-SQR-DOC Windows DiskXtender 2000 MediaStor Administrative Quick Reference $4 
DX-MEDIA-KIT Windows DiskXtender 2000 Product Line Media Kit $15

DiskXtender Optical 4.x - Note:  End-of-Sale June 28, 2003
DX-OPT-A Win NT DiskXtender Optical Level A License $999
DX-OPT-B Win NT DiskXtender Optical Level B License $2,299
DX-OPT-C Win NT DiskXtender Optical Level C License $3,499
DX-OPT-D Win NT DiskXtender Optical Level D License $4,999
DX-OPT-E Win NT DiskXtender Optical Level E License $5,999
DX-OPT-F Win NT DiskXtender Optical Level F License $8,499
DX-OPT-G Win NT DiskXtender Optical Level G License $9,499
DX-OPT-H Win NT DiskXtender Optical Level H License $10,999
DX-OPT-I Win NT DiskXtender Optical Level I License $15,999
DX-OPT-J Win NT DiskXtender Optical Level J License $23,999
DX-OPT-K Win NT DiskXtender Optical Level K License $29,999
DX-OPT-L Win NT DiskXtender Optical Level L License $33,999
DX-OPT-M Win NT DiskXtender Optical Level M License $39,999

DiskXtender Tape 4.x - Note:  End-of-Sale June 28, 2003
DX-TAPE-A Win NT DiskXtender Tape Level A License $1,499
DX-TAPE-B Win NT DiskXtender Tape Level B License $4,999
DX-TAPE-C Win NT DiskXtender Tape Level C License $8,999
DX-TAPE-D Win NT DiskXtender Tape Level D License $11,999
DX-TAPE-E Win NT DiskXtender Tape Level E License $14,999
DX-TAPE-F Win NT DiskXtender Tape Level F License $17,999
DX-TAPE-G Win NT DiskXtender Tape Level G License $20,999
DX-TAPE-H Win NT DiskXtender Tape Level H License $24,999
DX-TAPE-I Win NT DiskXtender Tape Level I License $28,999
DX-TAPE-J Win NT DiskXtender Tape Level J License $32,999
DX-TAPE-K Win NT DiskXtender Tape Level K License $36,999
DX-TAPE-L Win NT DiskXtender Tape Level L License $40,999
DX-TAPE-M Win NT DiskXtender Tape Level M License $44,999
DX-TAPE-N Win NT DiskXtender Tape Level N License $48,999
DX-TAPE-O Win NT DiskXtender Tape Level O License $52,999

DiskXtender DVD-RAM 4.x - Note:  End-of-Sale June 28, 2003
DX-DVD-A Win NT DiskXtender DVD-RAM Level A License $499
DX-DVD-B Win NT DiskXtender DVD-RAM Level B License $3,499
DX-DVD-C Win NT DiskXtender DVD-RAM Level C License $4,999
DX-DVD-D Win NT DiskXtender DVD-RAM Level D License $6,999
DX-DVD-E Win NT DiskXtender DVD-RAM Level E License $7,999
DX-DVD-F Win NT DiskXtender DVD-RAM Level F License $8,999
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DX-DVD-G Win NT DiskXtender DVD-RAM Level G License $11,999
DX-DVD-H Win NT DiskXtender DVD-RAM Level H License $14,999
DX-DVD-I Win NT DiskXtender DVD-RAM Level I License $19,999
DX-DVD-J Win NT DiskXtender DVD-RAM Level J License $24,999

DiskXtender CD-ROM 4.x - Note:  End-of-Sale June 28, 2003
DX-CDROM-A Win NT DiskXtender CD-ROM Level A License $199
DX-CDROM-B Win NT DiskXtender CD-ROM Level B License $599
DX-CDROM-C Win NT DiskXtender CD-ROM Level C License $1,399
DX-CDROM-D Win NT DiskXtender CD-ROM Level D License $1,899
DX-CDROM-E Win NT DiskXtender CD-ROM Level E License $2,799
DX-CDROM-F Win NT DiskXtender CD-ROM Level F License $3,199
DX-CDROM-G Win NT DiskXtender CD-ROM Level G License $3,699
DX-CDROM-H Win NT DiskXtender CD-ROM Level H License $4,999
DX-TWER-SW Win NT DiskXtender CD-ROM Tower License $499

DiskXtender UNIX/Linux - NOTE: If you need to quote a customer on the DXUL products, please contact your Inside Account Manager 

for pricing assistance:  

Western Region: Allison Wu #240 747-6838 or email awu@legato.com
Southeastern Region: Jennifer Edgell #240 747-6750 or email jedgell@legato.com
Northern Region: Susan Federick #240 747-6536 or email sfrederick@legato.com

ArchiveXtender - for WinNT/W2K for ROM
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 8 CD/DVD ROM $509
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 16 CD/DVD ROM $909
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 32 CD/DVD ROM $1,455
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 64 CD/DVD ROM $2,000
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Mini Changer up to 7 slots $327
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 8 Changer $1,000
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 16 Changer $1,909
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 32 Changer $2,782
ARCX-NTROM-A Windows ArchiveXtender for WinNT/W2K for ROM - Level A  Up to 64 Changer $3,964
ARCX-NTROM-B Windows ArchiveXtender for WinNT/W2K for ROM - Level B $1,636
ARCX-NTROM-C Windows ArchiveXtender for WinNT/W2K for ROM - Level C $1,818
ARCX-NTROM-D Windows ArchiveXtender for WinNT/W2K for ROM - Level D $2,727
ARCX-NTROM-E Windows ArchiveXtender for WinNT/W2K for ROM - Level E $3,273
ARCX-NTROM-F Windows ArchiveXtender for WinNT/W2K for ROM - Level F $3,399
ARCX-NTROM-G Windows ArchiveXtender for WinNT/W2K for ROM - Level G $3,636
ARCX-NTROM-H Windows ArchiveXtender for WinNT/W2K for ROM - Level H $4,362
ARCX-NTROM-I Windows ArchiveXtender for WinNT/W2K for ROM - Level I $4,545
ARCX-NTROM-J Windows ArchiveXtender for WinNT/W2K for ROM - Level J $5,000
ARCX-NTROM-K Windows ArchiveXtender for WinNT/W2K for ROM - Level K $5,455
ARCX-NTROM-L Windows ArchiveXtender for WinNT/W2K for ROM - Level L $5,818
ARCX-NTROM-M Windows ArchiveXtender for WinNT/W2K for ROM - Level M $6,364
ARCX-NTROM-N Windows ArchiveXtender for WinNT/W2K for ROM - Level N $6,665
ARCX-NTROM-O Windows ArchiveXtender for WinNT/W2K for ROM - Level O $7,273
ARCX-NTROM-P Windows ArchiveXtender for WinNT/W2K for ROM - Level P $7,750
ARCX-NTROM-Q Windows ArchiveXtender for WinNT/W2K for ROM - Level Q $8,835
ARCX-NTROM-R Windows ArchiveXtender for WinNT/W2K for ROM - Level R $9,920
ARCX-NTROM-S Windows ArchiveXtender for WinNT/W2K for ROM - Level S $11,000
ARCX-NTROM-T Windows ArchiveXtender for WinNT/W2K for ROM - Level T $15,690

ArchiveXtender - for WinNT/W2K for CD-R
ARCX-NTCDR-A Windows ArchiveXtender for WinNT/W2K for CD-R - Level A $249
ARCX-NTCDR-B Windows ArchiveXtender for WinNT/W2K for CD-R - Level B $2,818
ARCX-NTCDR-C Windows ArchiveXtender for WinNT/W2K for CD-R - Level C $4,135
ARCX-NTCDR-D Windows ArchiveXtender for WinNT/W2K for CD-R - Level D $5,226
ARCX-NTCDR-E Windows ArchiveXtender for WinNT/W2K for CD-R - Level E $5,772
ARCX-NTCDR-F Windows ArchiveXtender for WinNT/W2K for CD-R - Level F $6,135
ARCX-NTCDR-G Windows ArchiveXtender for WinNT/W2K for CD-R - Level G $6,861
ARCX-NTCDR-H Windows ArchiveXtender for WinNT/W2K for CD-R - Level H $7,044
ARCX-NTCDR-I Windows ArchiveXtender for WinNT/W2K for CD-R - Level I $7,499
ARCX-NTCDR-J Windows ArchiveXtender for WinNT/W2K for CD-R - Level J $7,954
ARCX-NTCDR-K Windows ArchiveXtender for WinNT/W2K for CD-R - Level K $8,317
ARCX-NTCDR-L Windows ArchiveXtender for WinNT/W2K for CD-R - Level L $8,863
ARCX-NTCDR-M Windows ArchiveXtender for WinNT/W2K for CD-R - Level M $9,164
ARCX-NTCDR-N Windows ArchiveXtender for WinNT/W2K for CD-R - Level N $9,772
ARCX-NTCDR-O Windows ArchiveXtender for WinNT/W2K for CD-R - Level O $10,249
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LEGATO GLOBAL SERVICES

LEGATO’s service and support organization is a global network of teams with expertise across our broad offering of business solutions.   Our 
organization consists of individuals with years of industry experience and knowledge that works together to provide you with the responsive 
software service and support your business needs require.  Please contact your local Support Sales & Renewal Representative for all support 
renewal requirements.

Technical Support Services

LEGATO offers annual Maintenance Plans that include unlimited software technical support, major and minor software updates, software  
patches and service releases for LEGATO Content Management Solutions.  A maintenance agreement must be maintained in order to receive 
software updates.  If an end user has allowed their maintenance agreement to lapse for less than one year, the list price to reinstate maintenance 
will be nineteen (19%) percent of software list price.  Where an end user has allowed their maintenance agreement to lapse for one year or longer, 
the list price to reinstate maintenance will be twenty-eight (28%) percent of software list price.

*Note:  The support anniversary date will commence upon receipt of purchase order or credit card (NOT based on activation date) for a period of 12 months.
In order to receive major and minor updates to the software, customers should maintain a current maintenance agreement that includes software updates and 
technical support for the XtenderSolutions.  Support is required for the first license unit and all supplementary license units.

**Software Updates and Technical Support for the Content Management solutions except ArchiveXtender Solutions** 
Plan Type Coverage Support Calls Software Updates List Price

Standard Support 6:00 A.M. EST to Patches,  Major and Minor Releases
x-x-MS 8:30 P.M. EST Included

Monday-Friday

Premium Support 24 X 7
x-x-MP (US Domestic)

**Software Updates and Technical Support for ArchiveXtender Solutions only** 
Plan Type Coverage Support Calls Software Updates List Price

Standard Support 8:00 A.M. EST to
             Patches and Service             

Releases Included
x-x-MS 8:00 P.M. EST *40% off  

Monday-Friday  Major Updates*

Example Technical Support for ArchiveXtender:
ArchiveXtender (ARCX-NTxxx-y-MS) 
ArchiveXtender – Jukeman Edition (ARCX-JNTxxx-y-MS)
ArchiveXtender – Ascent Storage Edition (ARCX-ASCNTxxx-y-MS)
where xxx = media type (ROM/CDR/DVR/RAM/MO)
where y = level (a, b, c, d, etc...)

If you have questions or concerns, please feel free to contact your Support Sales and Renewals representative at:

Phone: 800-324-4222 (During business hours – opt 0, ask for SSR)
Email: ssr-rockville@legato.com

*Note:  Premium Support for Content Management is only available in North America.

Content Management - North America

Content Management - Europe, Middle East, Africa
Phone: +31 23 554 8871
Email: supportsalesEMEA@legato.com

Unlimited during coverage
19% of software list 

price

Unlimited during coverage
19% of software list 

price

Unlimited
Patches,  Major and Minor Releases 

Included

25% of software list 
price
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MS SQL Server 
 
Standard  5 user    1,489.00 
Standard  10 user    2,249.00 
Standard  Unlimited user / per processor 4,999.00 
Enterprise  25 user    11,099.00 
Enterprise  Unlimited user / per processor 19,999.00 
 
 
Other 
 
NEKO DocIndex per user   495.00 
NEKO WebIndex per server   4,995.00 



 

 
 
 
 

California State MSA Price List for Document Management and 
Imaging Software, and Services 
 

 
 
     

Professional Services Price List 
 

 

Service Provided Hourly Cost 

Project Manager $200   
Records Management Consulting $200   
Document Management Management Consulting $200    
Installation & Integration $200    
System Support $200    
Training $200    
Development $150   
Maintenance $200 
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